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1. Introduction

Executive Cockpit is a management dashboard for SAP Business One. It shows finance, sales, operations and
people in one place, and every figure opens the accounts, documents and journal lines behind it. This manual
explains every tab, view and tool for the people who use the dashboard every day.

The cockpit only reads SAP Business One. Nothing you click in the dashboard changes SAP data. Figures come
from SAP Business One on SQL Server or SAP HANA, and from the payroll database when payroll is part of your
cockpit.

1.1 What is in the dashboard

N

Overview Highlights, needs attention, key figures, aging and balances at a glance

Finance Financials, Audit Trail, Expenses, Budget, BOQ Control (where the BOQ tables
exist), A/R Aging, A/P Aging, Advances, Fixed Assets

Sales & customers Business Partners, CRM, Service, Sales Analysis, Sales & Purchases

Operations Approvals, Document Flow, Open Documents, Purchase Analysis, Production,

Project Control, Inventory

People Payroll, Employees
Which tabs you see depends on your user rights and your license type. If a tab described here is missing, ask
your cockpit administrator (see chapter 9).

About the screenshots: The screenshots show the SAP Business One demo company OEC Computers
(SBODemoAU) with a demo payroll database. Its sales documents end in 2020, so some sales charts are
empty for recent periods. With your own data every chart fills in.
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2. Getting started

2.1 Open the dashboard and sign in

1. Open the cockpit address your administrator gave you in Edge, Chrome, Firefox or Safari, for example
https://SERVERQ1:8443/. On the cockpit server itself, double-click the Executive Cockpit icon on the
desktop.

Enter your User name and Password and click Sign in.

If you are asked to change your password, choose a new one with at least 10 characters and three of:
small letters, capitals, digits and symbols. It must not contain your user name.

+~ Demo Executive Cockpit Modules Security D

Analytics for SAP Business One

Your business,
ata glance. Welcome back

Sign in with the account your administrator created for
One secure cockpit for finance, sales, CRM, purchasing, you.
production, inventory and payroll, with drill-down from every total

ind i u
to the document behind it. ser name

Password

18 100% Al Auto

dashboards drill-down sh

Gross margin Pipeline
38.2% 0.56M

A18pts A 9 deals

M

Figure 1. The landing page and sign-in card

Forgot your password? Ask your administrator to set a new one. After 10 failed sign-ins from one computer,
sign-in is blocked for 15 minutes. Sessions end after 60 minutes without activity.

2.2 The screen at a glance

The dashboard has three parts: the header with the filters that apply to every tab, the navigation bar with the
areas and their tabs, and the tab content below.
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SIPSAP

a

Demo Executive Cockpit

OEC Com DemoAU) - AUD + Payrol

Q_ Search business partners, items, documents... (cer k) | [@8) Ask sap

PERIOD FROM DATE TO DATE A/R, A/P AGING BY FIGURES IN SHOW NEW DATA

2EC Conputars: SoUBeoC AU Rl g sy o

COMPANY

: o
B Finance

© overiew

® SAP data as of 13:30 - checked with SAP

AUD. A

Highlights

" PROFIT & LOSS

Sales & customers > Operations R People

3t 13:59 (no change) Refreshes from SAP every 1 ext 2t 14:00 &: Refresh settings Refresh from SAP

ﬂAskSAP
@ BANK & cAsH ¥  RECEIVABLES 7 PAYABLES $  EXPENSES A BUDGET

v

Figure 2. Header, navigation bar and data status

Search box (Ctrl K)
Ask SAP

Company

Finds business partners, items, documents and more across SAP (section 3.4)

Ask a question in plain words; the answer comes back as a table and chart
(section 3.5)

Choose one company, or all companies consolidated (if you may open
several)

Period, From date, To date The date range for the whole dashboard. Pick a preset period or type your

A/R, A/P aging by
Figures in

Show new data

own dates
Age open items by document date or due date
Show amounts in full, in thousands (K) or in millions (M)

"As soon as it is ready" refreshes the page by itself when new SAP data
arrives; "Only when | reload" keeps the page still

Export PDF report, Excel workbook or Print of the current tab (section 3.6)

Theme Light, dark or automatic, and the colour theme (section 3.8)

Customize Choose which key figure tiles and tabs you see, and their order (section 3.7)
User menu (top right) Your name and role, default company, change password, sign out and, for

administrators, the administration screens

2.3 Moving between tabs

Click an area (Finance, Sales & customers, Operations, People) to show its tabs in the row below. Point at an
area to open its menu, which lists every tab with a one-line description. Badges show open amounts, for
example the A/R Aging badge shows open receivables, and a red dot marks an area that needs attention.
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siPsap

Demo Executive Cockpit

OEC Computers (SBODemoAl D + Payroll

Q_ Search business partners, items, documents... (czi %) | (@) Ask sap

COMPANY PERIOD FROM DATE TO DATE A/R, A/P AGING BY FIGURES IN SHOW NEW DATA

L)
B | Overview (=N IIITR " Sales & customers < Operations 2 People
R P p

& Finance
Financials
2 p&L balance sheet, cash flow, taxes, € ) starting... New data is ready Details 3 Refresh settings Refresh from SAP
audit
5] Exp:e“sff R ® [Bmig“.. e vals 0-30, 31-60, 61-50, 91-120 and over 120 days. Last journal entry per compar 19-2¢
S A/P Aging
il A/RAging 615K B Ve i oved 15 suppiie
What custome

- @ Ask SAP

Figure 3. Pointing at Finance opens the menu of its tabs

v

Each tab has its own address, so you can bookmark a tab, for example ... /#ar for A/R Aging.

2.4 Data status and refresh

The bar under the navigation shows when the SAP data was last read, when it was last checked for changes and
when the next refresh runs. The cockpit reads SAP on a schedule set by the administrator, for example every 15
minutes. Live tabs such as Financials, Audit Trail and Service read SAP directly when you open them; use Read
again in those tabs to reload.

¢ Refresh from SAP asks the server to read SAP now.

¢ Refresh settings shows the schedule (administrators can change it).

¢ Theline below it states the currency, how aging is calculated and the last journal entry date per company.
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3. Working with the dashboard

3.1 Dates, periods and companies

The From date and To date in the header apply to every tab. Live tabs also show the period in a pink box with
quick buttons: Today, This month, This quarter, This year, Last year, Last 12 months. Choosing one changes the
header dates for all tabs.

Choose All companies in the Company list for a consolidated view in one currency. A company you may not
open does not appear in the list.

3.2 Drill down from any figure

Almost every figure, bar, slice and table row can be clicked. A panel opens on the right with the detail behind it,
and you can keep clicking down to the original document. Use Back to go up one level and Close to return to the
tab. Each panel hasits own Excel and PDF buttons and a search box that filters every table in it; Wide makes the
panel full width.

Example: in Financials > Profit & loss, click Gross Sales Revenue. The panel lists the accounts behind the line.
Click an account to see it by month, then click Journal lines for the postings, and a posting for its journal entry
and document.

GrosE Sales Revenus BEcel BPDF  [3Wide X Close
1Jan 2008 - 5 Oct 2026
Q Find in this view - filters every table below ctrL
ACCOUNTS TOTAL A YEAR EARLIER
2 6,654,890 6,654,890
ACCOUNT NAME GROUP DEBIT CREDIT AMOUNT / BALANCE A YEAR EARLIER
406000 Sales Revenue (Domestic) - Product No.1 Turnover 42,699 6,697,239 6,654,540 6,654,540
420000 Miscellaneous Revenue Turnover ] 350 350 350

Profit and loss accounts show the amount of the period, balance sheet accounts their balance at the To date. Click an account for its postings.

Figure 4. Step 1: the accounts behind a profit and loss line
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a
Gross Sales Revenue
< Back e 400000 - Sales Revenue (Domestic) - Product No.1 B Excel @ PDF 3 Wide X Close
Turnover - 1 Jan 2008 - 5 Oct 2026
Q Find in this view - filters every table below ctrl F
a
SINCE 1 JAN 2008, BEFORE THE PERIOD DEBIT CREDIT AMOUNT OF THE PERIOD YEAR TO DATE JOURNAL LINES
[ 42,699 6,697,239 6,654,540 6,654,540 828
Journal lines of 1Jan 2008 - 5 Oct 6 —
By month - bars = debit and credit, line = balance
6,600,060
5,000,000
4,000,900
3,000,500
2,000,000
1,000,600
o —
-1,000,000
Jn2010 W20 21 MM SN2 A2 2013 M1 Feb20 AgAMs Aw2TS 0TS May20i6 Nev206 knZ0V7 Jm20MB MA2MB en2013 K219 2020 2020
8 Debit [ Crecit [ Balance
Aug 2020 ] 212,828 6,654,5U0 18
Jul 2020 e 128,641 6,441,713 23
Jun 2020 L] 382,416 6,313,071 31 v'w
Figure 5. Step 2: one account by month, with its journal lines one click away

3.3 Documents and document flow

Clicking a document opens its header, business partner, totals, remarks, attachments and lines. Document flow
shows the whole chain, for example sales quotation, sales order, delivery and A/R invoice, with the status of
each document (paid, open or unpaid).

© SiPSAP Optimization (Pvt.) Ltd.

Business partner C70000 1
< Back e A/R invoices - C70000 B Excel B PDF 3 Wide X Close
OEC Computers
Q Find in this view - filters every table below ctrl F
a
A/RINVOICES SHOWN  TOTAL (ALL)
8y 8y 999,668.59
NUMBER NAME REFERENCE DATE AMOUNT  STATUS FILES o
816 Aguent Systems 2020-08-04 32,978.75 Open
800 Agquent Systems 2020-07-10 7.00 Open
783 Aquent Systems. 2020-07-05 14,875.60  Open
755 Aquent Systems. 2020-06-17 119,000.00  open
775 Agquent Systems 2020-06-15 2,843.80 Closed
770 Aquent Systems 2020-06-09 8,093.75  Closed
759 Aguent Systems 2020-06-05 89,250.00 Closed
731 Aquent Systems 2020-04-14 262.50  open
728 Aquent Systems. 2020-04-13 35.00 Chsd
719 Aquent Systems. 2020-03-13 1,421.90 Closed
699 Agquent Systems 2020-02-16 26.25 Closed
760 Aquent Systems 2020-02-11 31.50  Closed
686 Aquent Systems. 2020-01-24 306.25 Closed
696 Aquent Systems 20200115 306.25  Closed e

Figure 6. A list of documents opened from a figure
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a
Business partner C70000 - A/R invoices - C70000
< Back A/R invoice 755 B Excel B PDF (I Wide X Close
Aquent Systems - 2020-06-17
Q Find in this view - filters every table below ctrl F
a
A/R INVOICE
@ 755 5 TOTAL - GBP
"% 119,000.00
Aquent Systems - C70000
“G Document flow —
NUMBER TYPE CANCELLED sTATUS POSTING DATE DUE DATE DOCUMENT DATE
755 Items No Open 2020-06-17 2020-07-17 2020-06-17
BP CODE BUSINESS PARTNER (unnm(k EXCHANGE RATE TOTAL TOTAL (FC) TAX
€70000 Aquent Systems GBP 0.5217 119,000.00 62,082.30 0.00
wrsum DISCOUNT PAID TO DATE REMARKS. JOURNAL REMARKS CREATED ON SALES EMPLOYEE / BUYER
0.00 0.00 0.00 Based on Sales AR Invoices - C70000 2020-08-17 Brad Thompson
Quotations 563. Based
on Sales Orders 580.
Based on Deliveries 743.
OwNER CREATED BY
Michael Spear Sophie Klogg
@ ATTACHMENTS
attached to th
Lines (1)
# ITEM  DESCRIPTION QUANTITY  OPEN QUANTITY PRICE CUR.  LINETOTAL ITEM COST TAXCODE VATPRCNT  TAX WHS COPIED FROM BASENO. R
vw
Figure 7. One A/R invoice with its details, attachments and lines
a
Business partner C70000 - A/R invoices - C70000 . A/R invoice 755
< Back e Document flow - A/R invoice 755 B Excel B PDF ] Wide X Close
17 Jun 2020 - Aquent Systems
Q Find in this view - filters every table below trl F
a
[PSYY PSS LT Open the journal entry — ess One
STATUS DATE BUSINESS PARTNER TOTAL OPEN BALANCE QUANTITY  LINKED DOCUMENTS CHAIN SPAN ENTERED BY
unpaid 17 Jun 2020 Aquent Systems c7eee0 119,000.00 119,000.00 8 3 334 days Sophie Klogg
sQ 50 Del AR Inv
Sales quotation | —+ | Sales order o | Delivery AR invoice
1 - 119,000 1 - 119,600 1 - 119,600 1 - 119,000
5Q 563 . 50 580 L] Del 743 ° AR Inv 755 .
19 Jul - 119,000.00 5 Aug - 119,000.00 25 May - 119,000.00 s 17 Jun - 119,000.00
Aquent Systems Aquent Systems Aquent Systems Aquent Systems
@ Sales quotation @ Salesorder @ Delivery @ ARinvoice @ closed /paid @ open/partpaid @ unpaid @ cancelled / no access
Item by item (1)
TEm DESCRIPTION WAREHOUSE QUANTITY LINETOTAL  COPIED FROM STILL OPEN
20002 32GB Memory Server o 8 119,000.00  Del 743 8
All documents in this chain (4) - click one to centre the map on it
vy

Figure 8. Document flow: from quotation to invoice, with what is still open

3.4 Global search

Click the search box in the header or press Ctrl K, then type a name, code or document number. Results are
grouped by kind: business partners, items, fixed assets, sales, purchasing, inventory and production, finance and
projects, CRM, service and approvals. Use the chips to narrow the search, and tick All my companies to search
every company you may open. Use the arrow keys and Enter to open a result; Esc closes the search.

© SiPSAP Optimization (Pvt.) Ltd.
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Q Aquent

ENUTIPIERE)  Businesspartners  Items  Fixedassets  Sales  Purchasing  Inventory & production

Finance & projects ~ CRM  Service  Approvals

[ All my companies

BUSINESS PARTNERS 1

o) 79900 " BENENN Systems Customer  BALANCE AUD 166,167.62
Customer - Newcastle - all related records —

SALES QUOTATIONS 81

Sales quolatnon(’rus - Aquent Systems Closed AUD 3,368.75
testing - 2026-10-0:

Sales quotation 738 - Aquent Systems AUD 9,625.00
2026-10-04 o

Sales quotation 737 - Aquent Systems
2020-10-04

Closed  AUD 9,625.00

Sals tation 697 - Aquent Systems Aup 4,191.23
2021 o

Sales quotation 703 - Aquent Systems

2020-06-13

AuD 1,559.25

Show all 81 sales quotations

Figure 9. Search results for "Aquent”

Opening a business partner or item shows everything linked to it in SAP Business One: its master data and the
number and value of every kind of document, each with View all.

a
Business partner C70000 -
P4 BExcel BPDF  IWide X Close
Agquent Systems - all records in SAP Business One
Q Find in this view - filters every table below cerl F
a
BUSINESS PARTNER - CUSTOMER SRR
sp  C70000
5 156,107.62
quent Systems
Open the business partner record — L
TYPE PHONE EMAIL ary COUNTRY BALANCE CREDIT LIMIT
Customer 0011 49 3493 3420 info@aquent-sys.com Newcastle GB 156,107.62 0.00
CONTACT PERSON ACTIVE INACTIVE CREATED ON CREATED BY GrOUP
Troy Brown Yes No 2010-01-02 Jayson Butler Small Accounts
Records linked to this business partner (571)
sa Sales quotations so Sales orders s Deliveries Retum  Returns ariov A/R invoices
AUD 1,053, 445.49 AUD 1,083,622.25 AUD 1,032,518.32 AUD 35,164.10 AUD 999,668.59
View all View all ~ View all - View all -+ View all -
arcm AR credit memos inPay Incoming payments & Journal entries op Opportunitys
AUD 16,342.56 AUD 785,964.76 AUD 1,835,812.79 AUD 258,888.60
View all — View all — View all — View all —
Latest records vw

Figure 10. A business partner with all its linked records

3.5 Ask SAP

Click Ask SAP in the header (or the button at the bottom right) and type a question in plain words, for example
"Top 10 customers in 2020" or "Open sales orders". You can also click one of the suggested questions. The

answer is read live from SAP Business One and only includes data you are allowed to see.
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a
o ASKSAR: New X
OEC Computers - SBODemoAU
Hello! Ask me about your SAP Business One data in plain words
Demo Executive Cockpit T ey (o0 %0 o s yess”) (| Epioyies by Separiat
OEC Computers (SBODemoAU) - AUD + Payroll
¢ " s Dead stock | | Netsalary payable | Open sales orders
e Highest sold items this year | Latest batches
Q_ Search business partners, items, documents... (i) | | ) ]gf sAP
company PERIOD FROM DATE 70 DATE A/R. A/P AGING BY
OEC Computers - SBODemoAU (AUD) v | Custom dates v | 01/01/2008 0 § 10/05/2026 O | Documentdate v
FIGURES IN SHOW NEW DATA
Only when I reload v [T 8 Theme
L)
B Overview & Finance " Sales & customers < Operations 2% People
9 Overview
® SAP data as of 14:36 - checked with SAP at 15:14 (no change)  Refreshes from SAP every 1 min - next starting... New data is ready Details
16 Refresh settings Refresh from SAP
f 2026-10-06; intervals 0-30, 31-60, 61-90, 91-120 and over 120 days. Last )
v

Figure 11. Ask SAP with suggested questions

Answers come as a chart and a table. Click Show all for the full list, or a follow-up chip such as by month or by
item to look at the same answer another way. New starts a new conversation.

a
b AR i New X
AP —" i
S =)
i)
Demo Executive Cockpit I
[ =
o 50,000 100,000 150,000 200,00 250,000 300,000
CUSTOMER VALUE QUANTITY GROSS PROFIT GP o
Q Search business partners,items, documents... (et ) | (@) Ask sap
A“}“f‘“f Sl 277,61.70 108  192,981.28 765
COMPANY PERIOD FROM DATE 7O DATE A/R. A/P AGING BY cleee
FIGURES IN SHOW NEW DATA
Earthshaker Corporation :
Onlywhen Ireload v [IEEAN0 { RV P Bl Customize —— 114,825.00 1 6e,215.44 52
OL“E TJ"“E Qustomer 160,5600.29 121 66,609.97 665
99999
L]
| ’ Overview &  Finance #7  Sales & customers < Operations 22 People SG Electronics c60008 84,266.33 111 51,716.65 615
ALD‘:T]“‘"““’Q’“ 82,7u1.25 12 42,105.66 515
o 50000
B Overview 9 ¥
4 »
Show all -
® SAP data as of 14:36 - checked with SAP at 15:14 (no change)  Refreshes from SAP every 1 min - next starting... New data is ready Details
5 Refresh settings Refresh from SAP frea ) nae) (npespn
v
31-60, 61-90, 91-120 and over 120 days. Last i )
| Uinhlinhte v

Figure 12. An Ask SAP answer with chart, table and follow-up chips

3.6 Export and print

Click Export in the header to export the current tab as a PDF report (A4 landscape with charts), an Excel
workbook (all tables of the tab), or Print it. Most tables also have their own Excel button. Only the tabs and
companies you may open are exported, and every export is recorded with your name.
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a
4 (ap) Admin
\__/ Administrator
siPspP
Demo Executive Cockpit
OEC Cc U) - AUD + Payroll
Q. Search business partners, itams, documents... (ctx) | (@) 3
compANY PERIOD FROM DATE 70 DATE A/R.A/PAGING BY  FIGURES IN SHOW NEW DATA
OEC Computers - SBODemoAU (AUD) v | Customdates v J§ 01/01/2008 O Q 10/05/2026 O Document date v Only when | reload v IEE3 ﬁ:g"" § Theme
EXPORY
Overview
® PDF report
& Finance 7 Sales & customers < Operations 2% People ihw‘ as an A4 landscape report with charts,
@ pee W 2 L ik oo aceare ; Excel workbook
Print
@ SAP data as of 14:36 - checked with SAP at 15:11 (no change) Refreshes from SAP every 1 min : next at 15:12 31 New data is ready Details Your browser’s print dialog jettings Refresh from SAP
Figures in AUD. A/R and A/P aging by document date, advances by payment date, as of 2026-10-06; intervals 0-30, 31-60, 61-90, 91-120 and over 120 days. Last journal «
Highlights reas from every tab y - g~
Ask SAP
FINANCE
v

Figure 13. The Export menu

Note: If you have no Export button, or printing says "Printing is not allowed", your administrator has not
given you the Excel export or PDF / print right.

3.7 Customize

Customize opens a panel where you choose which key figure tiles appear on the Overview and which tabs you
see, and move tabs up ordown. Your choices are kept in your browser. Reset returns to the standard layout and
your default company.

Customize Done

KEY FIGURE TILES

Pending approvals

a

Bank & cash

a

Receivables

a

Payables

a

Customer advances

a

Supplier advances

<]

Net sales (range)

a

Expenses (year to date)

<]

Stock value

<]

Fixed assets NBV
Latest payroll
Active employees

TABS (ORDER AND VISIBILITY)

Overview 1 1
Financials 1| |8
Audit Trail %l (8
Expenses 1 1

Figure 14. Customize: key figure tiles and tab order

3.8 Theme

Theme sets the appearance (Automatic follows Windows, Light or Dark) and the colour theme: SiPSAP Magenta
(default), SiPSAP Night, SiPSAP Violet, Clean White, Jet Black, Classic Indigo, or Custom with your own four
colours. The choice is kept in your browser and also used on the sign-in page.
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Ssitobranin
SiPSAP branding - your choice is kept in this browser and also used o

APPEARANCE

Automatic . Light Dark
& otows Windows " White background G Black background

Classic Indigo
e original cockpit

CUSTOM COLOURS

Primary (buttons, links) Secondary (gradients) Header start Header highlight

S Exocutive Cocpit Customize

Figure 15. Colour theme

3.9 Your user menu

Click your name at the top right to see your role, access, license type and default company. Here you can set the
company that opens when you sign in (Open with ... by default), go back to the organisation default, change
your password and sign out. Administrators also see Users & access, License administration, Server configuration
and Data refresh (chapter 9).

a
= . Admin
Demo Executive Cockpit ° dnin
OEC Computers (SBODemoAU) - AUD + Payroll ADMINISTRATOR
Access
v Every tab and compan
Q  Search business partners, items, documents... (Cerl K \t Ask SAP il eny
- SIGNED IN
COMPANY, PERIOD FROM DATE TO DATE A/R A/P AGING BY FIGURES IN SHOW NEW DATA 2026 01
LICENSE
OEC Computers - SBODemoAU (AUD) Custom dates 01/01/2008 10/05/2026 Documem date v Only when | reload  ~ Prifessionid
Customize DEFAULT COMPANY
OEC Computers - SBODemoAU your default
X Use the organisation default
o <
. " < . o
B Overview & Finance 7 Sales & customers Operations 2% People Qv s S
@ License administration
B s iy
— & Sserver configuration
’ 3 2 C Data refresh
® SAP data as of 14:36 - checked with SAP at 15:09 (no change)  Refreshes from SAP every 1 min - next at 15:10 New data is ready Details
@ Colour theme
Figures in AUD. A/R and A/P aging by document date, advances by payment date, as of 2026-10-06; intervals 030, 31-60, 61-90, 91-120 and over 120 days. Last journal entry per company: SBODemoAU 2020-0¢ & Change password
s (> sign out
Highlights It
FINANCE
v

Figure 16. The user menu of an administrator
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4. Overview

The Overview is the first page after sign-in. It brings together the most important figure of every area you may
open, and lists what needs attention. Click any card, line or bar to open the tab behind it.

4.1 Highlights

One card per area, grouped by Finance, Sales and customers, Operations and People. Each card shows the main
figure, a short explanation, a status badge (for example "Overdrawn" or "100% over 90 days") and a small trend
line.

L)
B Finance ~7  Sales & customers < Operations 2% People

© overview

Highlights
»*  PROFIT & LOSS ﬁ BANK & CASH « RECEIVABLES 72 PAYABLES $  EXPENSES ~*  BUDGET
565,750 -1,814,979 618, 557 236,235 490,895 173,778
D A || 100% over 30 deys 1008 over 80 dys . M ..,., '\/\/\’“

23,684

uppliers 79

100% over 90 days
ALES AND CUSTOMERS

~? SALES £ CRM PIPELINE 8 CUSTOMERS & SERVICE

723,885 1,395,908 12 u

3 me %6 t 8] pen opportunitie: ghted active - 0 new t pen calls - 20 received, 16 closed in Q Ask SAP
a193%vs3 560,360 the period

nths (20

manthe A largest 19% of sales v

Figure 17. Highlights

4.2 Needs attention

A list of warnings from every tab, most urgent first: for example bank overdrawn, opportunities past their closing
date, items out of stock, expenses above last year or costs over budget. The tab name on the right opens the
tab.
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&. Finance #7  Sales & customers < Operations 2 People
B overview

| ——
Needs attention
( ® Bank and cash overdrawn by 1,614,979
( ® 38 opportunities past their expected closing date (1,395,908) cRM
( @ 4 products to make urgently to cover demand Production
[ ® 100% of receivables (618,557) older than 90 days A/R Aging »
[ @ 15 regularly used items out of stock Inventory
( ® Expenses 305% higher than the same months last year (369,831) Expenses »
( @ Costs 686% over budget (Main Budget. Jan 2010 - Dec 2010) Budget -
[ ® 20 production orders past their due date Production »
[ ® 6 recommended production runs are short of materials Production »
[ ® 100% of payables older than 90 days A/P Aging »
[ ® 6 items below their reorder point Inventory -
( @ 1 customers at risk (52,634 last year) Business Partners »

[FOR— —

Figure 18. Needs attention

4.3 Key figures, aging and balances

Key figures shows twelve tiles such as pending approvals, bank and cash, receivables, payables, advances, net
sales, expenses, stock value, fixed assets, latest payroll and active employees. Choose which tiles appear with

Customize.

.
B  Finance ~7  Sales & customers < Operations 2 People
P —
\—

Key figures

E/J PENDING APPROVALS ! BANK & CASH &  RECEIVABLES 100% >90d 7 PAYABLES 100% >90d s CUSTOMER ADVANCES ? SUPPLIER ADVANCES

On time Overdrawn 100% >90d 100% >90d

618,557 236,235

) -1,814,979 L . 23,605 79

Nothing waiting 22 bank/cash accounts 5 customers - 6 documents 1 suppliers - 1 documents

#*  NET SALES (RANGE) $ EXPENSES (YEAR TO DATE) e STOCK VALVE Valued m FIXED ASSETS NBV £ LATEST PAYROLL Draft R ACTIVE EMPLOYEES

820 A 305% All gro

1,136,283 0 14,574,087 srouss
6,654,890 490,895 2 warehouses -6 groups Cost0-1asset Aug-26 - 184 paic 252
10-01 to 2020-08 9% of revenue - last year 121,064 469 inactive - Payrol
Aging at a glance i each bal age inter k a name to ope
Nealiing <« (.
A i = (.
S—_——_— =« (.
c P
suppirsdvances .
\

®0-30days @ @ 91-120days @ Over 120 days v

Figure 19. Key figures

Aging at a glance splits receivables, payablesand advances into 0-30, 31-60, 61-90, 91-120 and over 120 days.
Balances at a glance compares bank and cash, receivables, payables, advances, stock and fixed assets in one

chart.

© SiPSAP Optimization (Pvt.) Ltd.
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’ A7 NET SALES (RANGE) % EXPENSES (YEAR TO DATE) £ STOCK VALUE Valued £ FIXED ASSETS NBV - F LATEST PAYROLL  Diaft R ACTIVE EMPLOYEES a
L]
[ B Finance 7 Sales & customers < Operations 2 People
\—
Aging at a glance
A/R (receivables) 618,557
A/P (payables) 236,235
Customer advances 23,605
Supplier advances 79
L] days @ 31-60days @ 61-90days @ 91-120days @ Over 120 days

Balances at a glance

Receivables _ 618,557

Customer advances ' 23,605

Suppler advances

Stock 4,436,283

Fixed assets (NBV)
b Ask SAP
e 1,000, 608 2,068, 060 3,000,000 4,000,608 "

-2,008,008 -1,000,000

| z

Figure 20. Aging and balances at a glance
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5. Finance

5.1 Financials

Financials reads SAP Business One live for the header dates. Choose a period, a cost center or project, and one of
eight views. Every figure opens its accounts, journal lines, journal entries and documents.

-
D) overvien B sacscsmnin (@) omstens~ ([ reors
Financials © Audit Trail E Expenses & Budget ¥ A/RAging 619 A A/PAging 236K 3 Advances 24K @ Fixed Assets
Financials n for t t ! t ts, journal fin nd d
PERIOD
1Jan 2008 - 5 Oct 2026 COST CENTER / PROJECT
6853 days - From / To date in the heade: Today Thismonth  This quarter  Thisyear Lastyear  Last12 months All cost centers and projects v Read again
m Profit & loss Balance sheet  Trial balance G/L&audit  Cost centers & projects  Cash flow  Taxes & withholding
Key figures
REVENUE GROSS PROFIT OPERATING EXPENSES NET PROFIT CASH BALANCE TOTAL ASSETS LABILITIES BALANCE CHECK
6,654,887 3,332,993 -1,814,979 4,843,179 639,469 Balanced
+0 (0.0%) on a year earfier L 0% at 5 O cash ats o ‘equity 4,203,710 incl profit assets = liabilities + equity
year not yet closed
OUTPUT TAX INPUT TAX NET TAX PAYABLE
505,473 422,479 82,994
on taxable sales of taxable purchases of utput - inpu
4902610
Revenue, costs and net profit by month k a bar for the f that month Cash in and out by month
1,000,600 : n K ! ko i
800,000 3,040,800
600,000 1,500,000 ,-—-«-——-—-—--\
408, 806 1 AAA AAA e L

Figure 21. Financials: period, filters, views and key figures

The Overview view shows revenue, gross profit, operating expenses, net profit, cash balance, total assets,
liabilities, a balance check and taxes, each compared with the same dates a year earlier. Below are charts of
revenue, costs and net profit by month, cash in and out by month, a revenue-to-net-profit bridge and the
balance sheet.

’ ~ x ~ ~ A x ~ N

@) overiew B s sasomss (@) csnions - ([ roore

Fimncills © AuditTral B Expenses (3 Budget « A/RAging €€ A A/PAging 23K (3 Advances 26¢ (@ Fixed Assets
\_

Revenue, costs and net profit by month k 2 bar for t ts of that mont Cash in and out by month
1,800,000 f Pt s on
809,600 2,000,000
600,000 1,500,000
400,000 1,000,000
200,000 500,000
1 AN Afcared
Ll P weatosesen] | ey Non °
~200, 000 500,000
~aea, 600 -1,000, 000
1,500,000
~800, 000 2,000,000
1,800,008 -2,500,000
Jan 2010 Nov 2010 Sep 2011 Jul2012 May 2013 016 Jul 2017 May 2018 Mar 2019 Jan 2020
3,000,000
Jan 2010 Nov2010 Sep2011 Jul 2012 May 2013 Mar 2014 Jan 2015 Nov 2015 Sep 2016 Jul 2017 May 2018 Mar 2019 Jan 2020
W0 W Ou [l Balance
From revenue to net profit 6 - click ou Balance sheet at 5 Oct 2026
7,000,000 6,654,887 -3,321,89

6,000,000

5,000,000

4,000,000 @ Ask SAP
3,332,993 =2,767,243
s EEE = il .

Figure 22. Financials: monthly charts
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Profit & loss
Balance sheet
Trial balance
G/L & audit

Cost centers & projects

Cash flow

Taxes & withholding

m N

Finan:ials © AuditTrail B Expenses (3 Budget « A/RAging 619%

Financials

peRIOD
1Jan 2008 - 5 Oct 2026
6853 days - From / T the heade Today

Overview Profit & loss Balance sheet

Profit and loss

arvnor aross seony
6,654,887 3,332,993

ACCOUNT
+ Turnover
- 350082 Gross Sales Revenue
» 420081 Sales Discounts
« Cost of sales

00002 Materials Expense

0000 Freight & Carriage

© SiPSAP Optimization (Pvt.) Ltd.

" Sales & customers

Statement by account heading against a year earlier, with % of revenue and
change. Expand a heading, or search an account

Assets, liabilities and equity at the To date: opening, movement, closing and a
year earlier

Opening, debits, credits and closing balance per account, with a period check
(debits = credits)

Checks on journal entries: manual entries, back-dated, forward-dated, weekend
postings, reversals, round amounts, duplicates, unbalanced entries

Profit and loss or balance sheet by department, line of business or project

Cash in and out from the cash and bank accounts, split into operating, investing
and financing, with cash cover in days

Output and input tax, net tax payable and every tax code with its taxable amount

a

> Operations 2 People

A A/PAging 236K 9 Advances 2k [@ Fixed Assets

COST CENTER / PROJECT

This month This quarter This year Last year Last 12 months All cost centers and projects v Read again
Trial balance G/L & audit Cost centers & projects Cash flow Taxes & withholding
8 Excel
OPERATING PROFIT NET PROFIT
565,750 634,960
Expand all Collapse
THIS PERIOD % OF REVENUE A YEAR EARLIER CHANGE CHANGE %
6,654,887 100% 6,654,887 ° 0.0%
6,654,899 100% 6,654,890 0 0.0%
-0.0% 0 .68
3,321,894 50% 3,321,804 0 0.0%
3,338,101 50% 3,338,101 0 ‘ Ask SAP
-16,207 -0.2% -16,207 [ .69

Figure 23. Profit & loss
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B Overview &

@ rinencicts © At Tl

Financials

PERIOD

6853 days - From

ACCOUNT

« Assets
» 100011 Fixed Assets
» 125000 Curent Assets

+ Liabili

- Capital and Reserves

B Overview &

e Financials

Financials
PERIOD

1Jan 2008 - 5 Oct 2026

6853 days - From

Overview  Profit & loss

Trial balance '

ACCOUNTS
50

11,509 journal fines in the
period

ACCOUNT

» Cost of sales

» Onperatina costs

Finas

1Jan 2008 - 5 Oct 2026

To date in the header

Find an account (code or name)

Finai

@ AuditTrail B

To date in the header

Find an account (code or name|

~7  Sales & customers e

E Expenses (3 Budget

Today Thismonth  This quarter

Overview Profit & loss Trial balance G/L&audit  Cost centers & projects  Cash flow

Balance sheet at 5 Oct 2026 ting up to th pening =
TOTAL ASSETS TOTAL LIABILITIES £quiTy
4,843,179 639,469 4,203,710
opening 0 - a year earfier opening 0 - a year earfier of which profit not yet
4843079 639.469 dosed -364,329

» 200002 Current Liabilities

Expand all Collapse
#7  Sales & customers e
Expenses (& Budget
Today Thismonth  This quarter

Balance sheet G/L & audit

DEBITS OF THE PERIOD PERIOD CHECK.

¥ A/RAging 619%

¢ A/RAging 1%

Operations 2 People

A A/PAging 236K 0 Advances 24

ive f AP Business One for the From dat

COST CENTER / PROJECT

Thisyear  Lastyear Last12 months

Taxes & withholding

BALANCE CHECK
Balanced

assets = fabilities + equity

OPENING MOVEMENT AT 5 OCT 2026
° 4,843,179 4,843,179
[ 875,000 875,600
[ 3,968,179 3,968,179
° 639,469 639,469
[ 639,469 639,469
° 4,568,039 4,568,039

Figure 24. Balance sheet

Operations 2 People

A A/PAging 236K 9 Advances 24%

ive f AP Business One for the From dat

COST CENTER / PROJECT

Thisyear  Lastyear  Last12 months

Cost centers & projects  Cash flow  Taxes & withholding

year (1 Jan 20

CLOSING BALANCES

47,659,126 Debits = 14,660,320 Dr
credits 47,659,126 c"dits 14,660,320 Cr - difference 0
total debits - total credits
Expandall  Collapse Profit and loss from the start of the fiscal year |

OPENING DEBIT OPENING CREDIT o

o o 27,003,817

L] (] 12,917,143

[} ] 1,500,000

0 ) 42,702

° ] 3,428,017

e L] 2. 767 3W32

© SiPSAP Optimization (Pvt.) Ltd.

Figure 25. Trial balance

All cost centers and projects

All cost centers and projects.

Fixed Assets

Fixed Assets

Accounts with no balance o postings

cREDIT
22,160,638
13,556,612
5,068,750
6,697,589
106,123

108

End-User Manual - 2026.10.05-27

a
urnal line sl entries and d
Read again
B Excel
A YEAR EARLIER CHANGE ON A YEAR
4,843,179 °
875,000 0
3,968,179 )
639,469 0
639,469 ‘ Ask SAP
4,568,039 =
a
urmal line sl entries and d
Read again
B Excel
heading - cic sp
CLOSING DEBIT CLOSING CREDIT
4,843,179 °
0
L]
L]
3,321,894
2 767 203 L
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a
B ovenview B sscscusmin (@) omsten~ ([ reors
e Financials @ AuditTrail B Expenses (3 Budget ¢ A/RAging 619 A A/PAging 238  [3 Advances 2 [l Fixed Assets
Financials P Business One for the From fates of the header ens it ts, journal fin tries and d
PERIOD
COST CENTER / PROJECT
1Jan 2008 - 5 Oct 2026 fe
6,853 days - From / To date in the header Today This month  This quarter  This year Last year Last 12 months All cost centers and projects v Read again
Overview Profit & loss Balance sheet  Trial balance [N FIE I Cost centers & projects  Cash flow  Taxes & withholding
G/L audit checks an 20 2 jinal ents petiod (pe ing left ou
oo [ oo meom
JOURNAL ENTRIES DEBITS = CREDITS MANUAL SHARE
4,407 Yes 4.0%
11486 lines 6 177 manual entries
Manual journal entries Back-dated Forward-dated Entered on a Sunday Entered on a Saturday Reversals. Round amounts
177 4,048 0 2 103 1 i
entries keyed by hand (not from posted more than 7 days after posting date more than 7 days 5 that reverse another manual entries of 100,000 or
2 document) - 2,746.2 their posting date - 36,404,604 after they were entered more in whole thousands
Manual entries without Manual entries on cash and Possible duplicates Unbalanced entries
remarks bank
0 0
8 170 manualentries with the same debit and creit difer
cash or bank moved by a journal date, amount and remarks -
Figure 26. G/L audit checks
a

B Overview 7 Sales & customers < Operations 2 People

.ﬁmmi-ls @  Audit Trail El Expenses & Budget ¥ A/RAging 619% A A/PAging 236K 0 Advances 24k @ Fixed Assets

Financials P Business One for the From fates of the header - eve ens it ts, journal fin tries and d
PERIOD
1Jan 2008 - 5 Oct 2026 COST CENTER / PROJECT
6853 days - From / To date in the header Today Thismonth  Thisquarter  Thisyear Lastyear  Last12 months All cost centers and projects v Read again
Overview  Profit & loss  Balance sheet  Trial balance  G/L & audit Cash flow  Taxes & withholding
Profit and loss by cost center and project .« 12026 - revenue credit- t-positis v its stat a1 8 Excel
Line of Business  Projects Profitand loss [Jl:EEUISSIPHS
DEPARTMENTS REVENUE COsTS NET PROFIT  PROFITABLE / LOSS-MAKING  NOT ASSIGNED
0 6,654,887 6,019,927 634,960 © / 0 634,960
DEPARTMENT REVENUE cosTs NET PROFIT | MARGIN SHARE OF COSTS
Not assigned 6,654,887 6,019,927 — 63U, 960 9.5% 100%
Net profit by department en = profit, re k a ba Revenue against costs
Not assigned ? Ask SAP
v

Figure 27. Cost centers and projects
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-
B Overview #7 Sales & customers < Operations 2 People

enmmi.ls © AuditTrail B Expenses (3 Budget « A/RAging 615 A A/PAging 236K (9 Advances 2 (3 Fixed Assets

Financials iness One for the From / To dates of the header - eve ens it ts, journal fin sl entries and d
PERIOD
1 Jan 2008 - 5 Oct 2026 COST CENTER / PROJECT
6853 days - From / To date in the header Today Thismonth Thisquarter Thisyear Lastyear  Last12 months All cost centers and projects v Read again

Overview Profit & loss Balance sheet  Trial balance G/L&audit  Cost centers & projects EET L LN Taxes & withholding

Cash flow Oct 202¢ thod from t and bank payments follow ysh ects and ers - every figure opens ts cash r
OPENING BALANCE CASH IN CASH OUT NET CASH FLOW CLOSING BALANCE OPERATING INVESTING FINANCING
(<] 7,156,149 8,971,127 -1,814,979 -1,814,979 -2,840,198 +219 +1,025,000
31 Dec 2007 1,294 ¢ ries 1.309 a day on average in - out 5 Oct 2026 customers, suppliers, fixed and other assets loans, liabilities and equity
expenses. taxes
CASH COVER TRANSFERS
0 days 100,000
closing balance + average 1 between cash and bank
daily cash out accounts (left out)
Where the cash came from and went to
 Operating -2,8u0,198
From the opening to the closing balance ® Sales receipts +5,619,103
7,000,000

® Customer advances & on account Ask SAP

6,600,008 -
- - ® Purchases & materials - :
< aaa asa -

Figure 28. Cash flow

-
B Overview #7 Sales & customers < Operations 2 People

Financials ~ ©  Audit Trail Expenses (3 Budget « A/RAging 615 A A/PAging 23 (3 Advances 2 (@ Fixed Assets

Financials iness One for the From / To dates of the header - eve ens it nts, journal lin tries and d
perion
cosT center / pROJECT
1Jan 2008 - 5 Oct 2026 fzng
6853 days - From / To date in the header Today Thismonth  Thisquarter Thisyear Lastyear  Last12 months All cost centers and projects v Read again

Overview Profit & loss Balance sheet  Trial balance G/L &audit  Cost centers & projects  Cash flow JREVER AT LT

Taxes and withholding tax ct 2026 - tax postings of every ¢ (invoices, cre fown payment ents an ) click a for the d B Excel
OUTPUT TAX INPUT TAX NET TAX PAYABLE TAX ACCOUNTS
505,473 422,479 82,994 83,212
on taxable sales of on taxable purchases of output - input for the balance at 5 Oct 2026
4,902,610 4224784 period (payable +
Tax codes
TAX CODE NAME RATE  TYPE TAXABLE AMOUNT TAX EFFECTIVE RATE DOCUMENTS
s1 AU Sales - GST Liable 108 output 4,294,162 429,417 108 572
p1 AU Purchase - GST Liable 108 input 4,224,784 422,479 10% 395
GsTo NZ GST - Output 12.5%  output 608,448 76,056 13% 91
P2 AU Purchase - GST Exempt/GST Free o% input ) ° - 141
23 AU Purchase - Import o%  input ] o

- Ask SAP
s2 AU Sales - GST Exempt/GST Free o output ) ] - 1o

Figure 29. Taxes and withholding tax

5.2 Audit Trail

Audit Trail shows who created, changed and cancelled what in SAP Business One, and when. Filter by period and
SAP user. It needs the change log of SAP Business One to be switched on.
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I~ Financials e AuditTrail B Expenses (3 Budget « A/RAging 61 A A/PAging 236K {9 Advances 2 [ Fixed Assets
Audit Trail

PERIOD

SAP USER

1Jan 2008 - 5 Oct 2026

6853 da % ¢ Today Thismonth  Thisquarter Thisyear Lastyear  Last12 months Al users v Read again
m Useractivity ~Documentlog  Changes - old and new values  Cancellations  Sign-ins
Activity at a glance

ACTIVE USERS CREATED CHANGED CANCELLED AFTER HOURS SIGN-INS

3 11,756 231 4 824 138
Worth a look
( 4 failed sign-ins, most for manager (4) ( Jayson Butler cancelled or reversed 1 documents ( 824 actions after hours or at weekends [ 96 changes to business partner master data ( 133 changes to item master data
( Superusers active in the period: Jayson Butler, Sophie Klogg
Activity by month

I ‘ Ask SAP
v

Figure 30. Audit Trail: activity at a glance and worth a look

Overview

User activity
Document log
Changes - old and new
values

Cancellations

Sign-ins

© SiPSAP Optimization (Pvt.) Ltd.

Active users, created, changed and cancelled objects, after-hours actions and
sign-ins, with notes worth a look

Every SAP user with created, changed and cancelled counts, after-hours work,
sign-ins and a month-by-month grid

Every document, payment, journal entry and master record created, changed or
cancelled, newest first

Every saved change field by field, by kind of object, with the most changed fields

Cancelled documents and reversed journal entries, who cancelled what and how
soon

The SAP access log: sign-ins, failed attempts, lock-outs and password changes,
with the computers used
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SR -

<

Operations

2 People -

I~ Financials e Audit Trail Expenses (& Budget ¥ A/RAging 619 A A/PAging 236K 3 Advances 28K @ Fixed Assets
Audit Trail te fed what in SAP Business One, and wh for the From
PERIOD
1Jan 2008 - 5 Oct 2026 pen v
6,853 days - From / To date in the header Today Thismonth  This quarter  This year Last year Last 12 months All users v
Overview Changes - old and new values  Cancellations  Sign-ins
User activity, date-wise 1« 126 - every SAP user by month - click a ce user for the eve
SAP USER CREATED | CHANGED CANCELLED AFTER HOURS DAYS ACTIVE FIRST LAST
Jayson Butler 6,212 28 1 s 78 2010-01-01 2026-10-05
Sophie Klogg 5,462 0 ° [ 1 2020-08-17 2020-08-17
(unknown) 2 3 0 [ 22 2010-01-25 2020-08-16
By month number of actions (created + changed + cancelled of
user JANTO  FEB10 MARTO APR10 MAY10 JUNTO  JULTO SEP10  NOV1O DECTO  JANTI FEBTI MART APRTI MAY1l JUNTI AUG1 SEPTI OCT11
529 22 ) 20 1,047
35
ue
2
Figure 31. User activity
B Overview £  Finan 7 Sales & customers - < Operations 2 People -

Iz Financials e AuditTrail E Expenses (& Budget « A/RAging &1 A A/PAging 236K ) Advances 24
Audit Trail Who created, changed and cancefled what in SAP Business One, anc
PERIOD
1Jan 2008 - 5 Oct 2026 per v
6,853 days - From / To date in the header Today Thismonth  This quarter  This year Last year Last 12 months All users
Overview  User activity [IIRSSTUNSISSM Changes - old and new values  Cancellations  Sign-ins
log, ds i g o yriocomient pagment: ourril eriiy anilmustis tecartl el changed on EacEel & first - click
OBJECT
u Created  Changed  Cancelled f— Document number or code
EVENTS CREATED CHANGED CANCELLED OBJECTS
11,988 (1,500 shown) 11,756 231 1 1,499
DATE TIME SAP USER ACTION OBJECT NO. / CODE
2026-10-05 00:50:57 Jayson Butler Created Sales order 46
2026-10-05 00:50:05 Jayson Butler Crested Sales quotation 740
2026-10-04 18:42:55 Jayson Butler Created Sales quotation 739
2026-10-04 1M:39:34 Jayson Butler Created Sales order 748
2026-10-04 n:38:42 Jayson Butler Created Sales order 744
2026-10-04 n21.02 Jayson Butler Created Sales quotation 738
2026-10-04 10:55:34 Jayson Butler Created Sales order 743

© SiPSAP Optimization (Pvt.) Ltd.

Figure 32. Document log

@ Fixed Assets

ve for the From

BUSINESS PARTNER
Aquent Systems
Aquent Systems
Mashina Corporation
Aquent Systems
Aquent Systems.
Aquent Systems

Aquent Systems

End-User Manual - 2026.10.05-27

pens the events, ev tits change histor

Read again

B Excel

SIGN-INS FAILED COMPUTERS
131 - 2
7 e 1

B Excel

arn &

NOV11 DECTI JAN1Z FEB12 MAR12

f pens the events, ev t its change histor

Read again

B Excel

AMOUNT
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a
B overview ) s scioners e (@) opostons () reor -
I Financials s Audit Trail Expenses (3 Budget ¢ A/RAging 619 A A/PAging 238  [3 Advances 26 [0l Fixed Assets
Audit Trail Who created, changed { what in SA? . o Fr . X ¢ lis chiange ik
PERIOD
1Jan 2008 - 5 Oct 2026 aen v
6853 days - From / To date in the header Today Thismonth  Thisquarter Thisyear Lastyear  Last12 months Al users v Read again
Overview User activity Document log Changes - old and new values JETISIELLT USRI TRLH
Changes - old and new values 2008-5¢ every saved chang: ments, p b
u Documents  Payments  Journal entries  Business partners  Items and prices  G/Laccounts  Production orders
OBJECTS CHANGED SAVES FIELD CHANGES CHANGED BY MOST CHANGED FIELD
79 309 950 2 users Base price list
Field changes by user Click a bar for the user's changes Most changed fields f -
oo
wninonm)
I Inactive -
vescipon [N Asksap
0 100 200 300 400 500 600 700 800 900 1,000 e - g »
Figure 33. Changes with old and new values
a
B Overview [JEENECERTRN 7 Sales & customers < Operations 2 People
= Financials s AuditTrail B Expenses (3 Budget « A/RAging 619 A A/PAging 238  [3 Advances 2 A Fixed Assets
Audit Trail Who created, changed § what in SA? " o r ety figor ’ 1 s change h
PERIOD
1Jan 2008 - 5 Oct 2026 aor
6853 days - From / To date in the header Today Thismonth  Thisquarter Thisyear Lastyear  Last12 months Al users v Read again
Overview User activity Document log Changes - old and new values Sign-ins
Cancellations ' ) ur ments na user w K
O Include automatic reversals of journal entries
CANCELLATIONS AMOUNT SAME DAY BY ANOTHER USER AVERAGE
1 105 ] 0 1.0 days
1 users of the cancelled documents cancelled the day they were cancelled by someane other from the posting date to
created than the creator the cancellation
Who cancels what <0 e (0w by ki of document number of cancellations - click B Excel
SAP USER JOURNAL ENTRY TOTAL
Cancellation rate by user cellati cument reated in the ¢ fick a By month acked by ki u
B Excel v

Figure 34. Cancellations

© SiPSAP Optimization (Pvt.) Ltd.
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-
B Overview 7 Sales & customers < Operations 2 People -
I Financials e Audit Trail Expenses @ Budget ¥ A/RAging 619 A A/PAging 236K 0 Advances 24 [@ Fixed Assets
Audit Trail fect what in SAP Business One, and whe o Fr chang
PERIOD
SAP USER
1Jan 2008 - 5 Oct 2026 =
6853 days - From / To date in the header Today Thismonth  Thisquarter Thisyear Lastyear  Last12 months All users v Read again
Overview User activity Document log Changes - old and new values  Cancellations m
Sign-ins an 2008 ) fail v lock § ot "
u Signedin  Failed Signedout Locked Password changed
SIGNED IN FAILED SIGNED OUT LOCKED USERS COMPUTERS
138 4 95 0 7 13
successful sign-ins wrong password or blocked users locked out in the entries shown client machines.
By user Click a row for the user's entrie B Excel
SAP USER CODE SIGNED IN FAILED AFTER HOURS COMPUTERS 1P ADDRESSES FIRST LAST
Jayson Butler manager 131 4 107 13 15822085193, 810.246.208, 154192136.7, 10.58.109.76 2017-01-21 2026-10-05
Sophie Klogg sophie 7 0 ° 1 105813637 2020-08-17 2020-08-17
Kate Milton Kate 8 0 [ 1105813637 2020-07-27 ) Asksap ;
Vicky Purchase Vicky ° 0 e 1 105813637 2020-07-27 2020-07- o

Figure 35. Sign-ins

5.3 Expenses

Expenses analyses cost of sales and operating costs. Choose all expenses, cost of sales or operating costs, and
month, quarter, year to date, 12 months or the header range, as of a chosen month.

a

B overiew P s s (@) oouitons < ([ vt~

lZ Financials © Audit Trail Expenses (3 Budget ¢ A/RAging 619 A A/PAging 236  [3 Advances 2 [l Fixed Assets
Expenses Jan 2( .

as oF

SRR ... [ ——

TOTAL EXPENSES COST OF SALES OPERATING COSTS CHANGE VS LAST YEAR MONTHLY RUN-RATE EXPENSE TO REVENUE MANUAL JOURNAL ACCOUNTS WITH

ENTRIES POSTINGS
490,895 478,203 12,692 +369,831 79,006 39% o.6% u
A 305% vs last year 38% of revenue 1.0% of revenue last year 121,064 average of the 3 months to revenue 1.258.569 - last year b
Aug 2020 35% 0 posted by journal entry 4 accounts over 36 months
Monthly expenses Last e period i 1 - dashe me month & , Where the money goes ar tc e
140,000 All expenses
120,000 Materials Expense
478,203

100,000 4 2080

80,000

60,000

2
40,000 A
R R
A -
20,000 L X m I g
’ [ \ P =
- 1= ™ ) 1
s BB B - ¥ -
Sep2018 Nov2018 Jan2019 Mar2015 May 2019 Jul2019 Sep2019 Nov201S Jan2020 Mar2020 May 2020 Jul 2020
2 Same month last year 1 Costof sales [l Operating costs
v Ask SAP
v

Figure 36. Expenses: filters and key figures

Monthly expenses compares each month with the same month last year. Where the money goes is a tile map:
tile size is the amount, colour is the change against last year; click a tile to go deeper.

© SiPSAP Optimization (Pvt.) Ltd.
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) — a

B overiow ) ustcmmen © () Oportions -+ () roovi -

Iz Financials  © Audit Trail e Expenses (& Budget ¢ A/RAging 615K A A/PAging 23K (9 Advances 24«  [@ Fixed Assets

\ —_—

Monthly expenses Last per lour - dashed line = same month last y ick a month Where the money goes Year to date by account headiny hange vs last yea
148,608 All expenses.

el Materials Expense

478,203

160,000 4 298%

80,00

60,000

"
40,080 -
7Y W
R A I
20,000 ’ | B 'S — ll K 4
’ 1 ] \ . -
N - - 1 v 1
o T e N B I - ¥ <
Sep2018 Nov2018 Jan2019 Mar 2019 May2019 Jul2019 Sep2019 Nov201S Jan2020 Mar2020 May 2020 Jul 2020
€2 Sama month last year |l Cost of sales I Operating costs
@ higher than last year @ lower than last year about the same no comparison
Tile size = amount in the period - click a tile to go deeper
Expense statement Chart of accounts hierarchy - Year to date - Jan 2020 ~ Aug 2020 against Jan 2019 - Au —
| Ask SAP
Find an account (code or name) Expand all Collapse  * opens 3 heading - click a name for its detai \
v

Figure 37. Monthly expenses and where the money goes

The Expense statement lists the chart of accounts with year to date, last year, change,

12-month trend line.

share, % of revenue and a

J i B
Iz Financials  © Audit Trail Expenses (3 Budget ¥ A/RAging 1% A A/PAging 236K (3 Advances 2  [@l Fixed Assets
\ —_—
Expense statement Chart of accounts hierarchy - Year to date - Jan 2020 - Aug 2020 against Jan 2019 - Aug B Excel
Find an account (code or name) Expand all Collapse » opens 3 heading - click a name for its deta
AccounT YEAR TO DATE LAST YEAR cHANGE CHANGE % SHARE % OF REVENUE  LAST 12 MONTHS
« Cost of sales 78,203 120,020 +358,183 29 o s A /M
- 500002 Materials Expense 478,203 120,620 +358,183 208 97% s A/
~ Operating costs 12,692 1,004 +11, 647 2 11188 2.6% 1.0% /
+ eusiue Financial Expenses 12,692 1,604 11,647 4 i 2.6% 108 d
Total expenses 490,895 121,064 369,831 PETEN 100% m A M
Biggest changes vs last year Accounts that grew (red) or fell (green) the most - year to date - click for detal By cost center, project and branch
500025  FoahdGond - Cot f Good I s corpai 5
650040 - Realised Foreign Exchange Los 'm.w
500520 Misc Stock Costs. -187
s Ask SAP
500200 - Materials - Purchase Price Ga -1,493
v

Figure 38. Expense statement

© SiPSAP Optimization (Pvt.) Ltd.

Page 26 of 60



Executive Cockpit for SAP Business One

' » upsauny waes 1s,0%c 2 o

B Overview 7 Sales & customers < Operations 2 People

waa, om0 a sasen <.00

Iz Financials @ Audit Trail e Expenses (3 Budget ¢ A/RAging 619 A A/PAging 238  [3 Advances 2 [0l Fixed Assets
\ —_—
Biggest changes vs last year Accounts that grew (red) or fell he most - year 1o By cost center, project and branch
500025 - Frihed Goods - Castf Good _.m.., ; "
650040 Retsnd Forig Exchang Lo '.u,..n
500520 - Misc Stock Costs 187
500200 - Materials - Purchase Price Ga -1,u93
~108, 600 o 100,000 200,880 300,000 508,800
Top suppliers and payees Year to date - partner on the other side of the expense posting How expenses were posted
Mashina Corporation 4,024
o 1,000 2,000 3,000 4,000 5,000 6,000

End-User Manual - 2026.10.05-27

Year to date

490,895

Figure 39. Biggest changes, cost centers, top suppliers and how expenses were posted

5.4 Budget

Budget compares SAP Business One budgets with actual postings. Choose the fiscal year, budget scenario, period
(year to date, full year, quarter, month or from-to) and cost center. Green means favourable, red unfavourable.

erview Finance ~ los & customers < perations \ eople
B ovenvi & | Fi Sales & < Operati 2% Peopl

I Financials © AuditTrail @ Expenses Mgot ¢ ARAging €% A A/PAging 26 [ Advances 2

Figure 40. Budget vs actual

© SiPSAP Optimization (Pvt.) Ltd.

@ Fixed Assets

Budget AP Busir " dgets against the actual postings - profit
FISCAL YEAR BUDGET SCENARIO COST CENTER
Jan 2010 - Dec 2010 v Main Budget v Fullyear ~ Quarter Month  From-to All cost centers ~
m Profit &loss  Balance sheet  Trial balance  Costcenters  Projects
Main Budget - Full year (ended}: Jan 2010 - Dec 2010 - fiscal year Jar 0+ read from SAP Business One at
Budget vs actual
REVENUE COST OF SALES OPERATING EXPENSES GROSS PROFIT NET PROFIT BUDGET USED (COSTS)
1,280,588 733,095 382,871 547,493 173,778 786%
no budget no budget +240,871 vs budget 142.000 no budget 4315778 vs budget 1,115,966 of 142,000 for Jan
270% 142,000 2010 - Dec 2010
Month by month n ). bar
Net profit Revenue Costs Net profit, cumulative
108,008
2,000
69,000
49,000
- = [

a

Read again

ACCOUNTS OFF BUDGET LEFT IN THE YEAR
1 (cosTs)

-973,966
full-year budget 142,000

spent 1,115,966 since Jan
2010

costs over o revenue below
budget by more than 2%

=

[ v
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' 1 REVENVE 1 COST OF SALES | OPERATING EXPENSES 1 GROSS PROFIT 1 NET PROFIT I BUDGET USED (COSTS) I ACCOUNTS OFF BUDGET I LEFT IN THE YEAR -
B Overview B Finance - ~7  Sales & customers < Operations 2 People
= Financials © AuditTrail B Expenses Budget ¥ A/RAging 1% A A/PAging 238  [3 Advances 2 [0l Fixed Assets
\ —_—
Month by month
(BT Revenue  Costs  Net profit, cumulative
109,008
8,000
60.600
- .
500
. e () . . . -
. o - o - - . . o N
20,000
T l
60,000
106,000
an 201 Feb 2010 Mar 201 Apr 2010 May 2010 Jun 2010 1 2010 Aug 201 Sep 2010 0ct 201 Nov 2010 Dec 2010
W Budget [ Actual
Largest variances De i ‘ ck Profit and loss summary s a 8 Excel
I — supcer ACTUAL  VARIANCE USED  FULL-YEAR BUD
o =S
Revenue © 1,280,588 +1,280,588 no budget
———
@ Cost of sales o 733,095  +733,095 no budget " Ask SAP
! Gross profit ] 547,493 +547 493 no budget v

Figure 41. Month by month: bars are actual, the line is budget

The views Profit & loss, Balance sheet, Trial balance, Cost centers and Projects show budget, actual, variance, %
used, status and what is left in the year for every account.

a
B Overview ~7  Sales & customaers < Operations 2% People
Iz Financials © AuditTrail B Expenses Budget « A/RAging 615 A A/PAging 236K 0 Advances 2K @ Fixed Assets
Budget
FISCAL YEAR BUDGET SCENARIO COST CENTER
Jan2010-Dec2010 v  Main Budget v m Fullyear Quarter Month  From-to All cost centers v Read again
Overview SIS Balance sheet  Trial balance  Costcenters  Projects
t Jan 2010 - Dec 2010 . .
Budgeted profit and loss vs actual we cre 15 debi y lir e " 5 Excel
ind an account (code or name) Expand all Collapse
ACCOUNT BUDGET ACTUAL VARIANCE useo STATUS FULL-YEAR BUDGET LEFT IN THE YEAR
+ Turnover ° 1,280,588 +1,280,588 ne budget Wo budget ) -1,280,588
» 350062 Gross Sales Revenue 0 1,280,588 +1,2860,588 no budget Ho budget ] -1,2860,588
« Cost of sales L 733,095 +733,095 no budget No budget ] ~733,095
* 500002 Materials Expense L] 745,679 +745,679 ne budget No budget L ~7u5,679
+ s30000 Freight & Carriage 0 -12,584 -12,584 no budget Ho budget ] 12,584
Gross profit ] 547,493 +547,493 [} -547,493
- Operating costs 142,000 382,871 +2u0, 871 — 270% Over budget 142,000 -2u0,871
» 60se31 Utilities 24,000 17,400 -6,600 — 73% under budget 24,000 &
® ) Ask SAP
. 610000 Insurance 5,000 [ -5,000 0.0% Under budget 5,000
v

Note: BOQ Control (bill of quantities against quotations, orders, receipts and invoices) appears in Finance
only for companies that have the BOQ user-defined tables. The demo company has none, so it is not shown
here.

5.5 A/R Aging and A/P Aging

A/R Aging shows what customers owe and A/P Aging what you owe suppliers, split into age intervals. The aging
basis (document date or due date) is set in the header. Key figures include the open balance, over 90 and over
120 days, the balance net of advances and the G/L balance.
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>

Iz Financials © AuditTrail B Expenses (3 Budget A/RAging G5k A A/PAging 236 (3 Advances 2 (@ Fixed Assets

A/R aging

OPEN BALANCE CUSTOMERS 0-30 DAYS OVER 90 DAYS OVER 120 DAYS NET OF CUSTOMER BP BALANCE (G/L)

618,557 12 0 618,557 618,557 e 594,952

45 documents. with an open balance 0.0% of total 100% of total 100% of total 59“'952 customer/vendor account

1leex

® 0-30days © @ 31-60 days © 00% @ 61-90 days © @ 91-120 days © 0.09 20 days 618,557 100%
Aging by interval ck a bar or slice to list the customers in it

) 618,557 1007
600,000
500,00
400,090 Open

618,557
30,060
e e e PR — [ B 0-30days W 31-60days W 61-S0days @ 91-120days W Over 120 days
Figure 43. A/R aging: key figures and aging by interval
’ T e — -

B overien B sisscmiomen v (@) oporosons ~ (RS

I~ Financials @  Audit Trail E Expenses (& Budget mAging 619K A A/PAging 238K 9 Advances 2 @ Fixed Assets

Largest customers by interval

Aquent Systems

River inc

Mashina Corporation

.
‘.

26,000 48,000 60,000 80,000 100,000 120,000 149,000 160,000 180,000

M 0-30days W 31-50days W 61-90days [ 91-120 days [ Over 120 days

Concentration

180,000

100%
160,000
Ask SAP
140,000
126,000 v

Figure 44. Largest customers by interval

Below are a concentration (Pareto) chart and a table of every customer by interval; darker cells hold more of the
total. Click a row for the customer and the open documents.
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B overiew B sscsons @) csnson ([ reve

I Financials © AuditTrail B Expenses (3 Budget A/RAging &% A A/PAging 238 (3 Advances 2¢ (@ Fixed Assets

\

All customers by interval . ! X a row for Jest 40 pe B Excel
cope cusTomER 0-30 DAYS 31-60 DAYS 61-30 DAYS 91-120 DAYS OVER 120 DAYS ToTAL i ocs
70000 Aquent Systems - - - - 167,123 5
€23900 Parameter Technology 94,628 3
€40000 Earthshaker Corporation [ 63,506 63,546 5
€20000 Maxi Teq [ 56,30 | 56,430 2
€60000 SG Electronics [ 56,269 56,269 5
C99998 Web Customer - - - B m 51,846 2
€25000 Star Company 38,335 6
€26000 River Inc 26,810 26,814 3
C50000 ADA Technologies - - - - 23,847 23,847 3
99999 One Time Customer - - - - 19,115 19,115 3
€42000 Mashina Corporation 18,150 18,150 4
€30000 Microchips 2,us4 2,us4 4

k Ask SAP
Executive Ce it for SAP Business One © 2026 SiPSAP Optimization (Pvt.) IS
s SIPSAP '
v
Figure 45. All customers by interval

a
B cverion ) s sciionirsc (@) opestonn~ () reorn
I Financials @ AuditTrail [ Expenses (3 Budget ¢ A/RAging 615 . A/PAging 236K [ Advances 2% (A Fixed Assets

A/P aging from the d t date - as of

OPEN BALANCE VENDORS 0-30 DAYS OVER 90 DAYS OVER 120 DAYS NET OF SUPPLIER BP BALANCE (G/L)
ADVANCES
236,235 8 [¢] 236,235 236,235 ey 236,157
 documents it v cpen belence 00% of tota 100% of total 100% of total 236,1 e R
open A/P less unapplied balances
advance:
100%

@ 0-30days @ 00% @ 31-60 days ® 00% @ 61-90 days @ 0 days @ 00% @ Over 120 days 236,235 100%

Aging by interval ¥ a ba e o fist the ven

;e 236,235 - 1008

200,080

150,000 Open

236,235
160,000
0,000
° B rosar
0-30 days 1-60 days 61-90 deys 91-120 days Over 120 doys W 0-30days W 31-60cays W 61-90days @ 91-120days W Over 120 days
v

Figure 46. A/P aging works the same way for vendors

5.6 Advances

Advances shows money received from customers and paid to suppliers that is not yet applied to an invoice, aged
from the payment date. Switch between customer and supplier advances.
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-
B overios D) s s (@) oo~ () wese
I Financials @ AuditTrail [ Expenses (3 Budget « A/RAging 65 A A/PAging 236K Advances 2 [ Fixed Assets
Advances and 1 pi
[ARERIP NSNS LYl supplier advances - 79
e _
Supplier advances |
o 5,008 10,000 15,000 20,000 25,000
W 0-30days W 31-60days [ 61-90days W 91-120 days [ Over 120 days
Customer advances aging Aged from
UNAPPLIED ADVANCES cusTomers 0-30 DAYS oveR 50 DAYS oveR 120 pAYs
23,605 5 0 23,605 23,605
6 documents with an open balance 0.0% of total 100% of total 100% of total
30days 0 00% @ 31-60days 8 00% @ 61-90 days © 00% @ 91-120days © 0.0% @ Over 120 days 23,605 100%
Aging by interval k a bar or sl ’ Ask SAP
S A P | N v
Figure 47. Customer and supplier advances
’ a
B o B sussomnise @) oswscn~ () wore
I Financials @ AuditTrail [ Expenses (3 Budget « A/RAging 65K A A/PAging 236K Advances 2 [ Fixed Assets
\ —_—
By type n account payment Advances against receivables tome 1 versus of
780,000
618,557
660,000 N
500,000
Documents
40,000
6
380,080
290,000
160,000
23,605
0
8 Payment on account Open AR Customer advances Net recsivable
All customers by interval 1. @ of the total - click a row for B Excel
cooe cusTomer 0-30 DAYS 3160 DAYS 61-90 DAYS 91120 DAYS OVER 120 DAYS ToTAL ¢ pocs
€70000 Aquent Systems [ 11,616 ] 11,016 2
40000 Earthshaker Corporation m 9,us3 1
C60000 SG Electronics - - - - 2,363 2,363 <Y
42000 Mashina Corporation - - E - 770 770 1
3
€25000 Star Company B r.isa
Show the aduance dacuimente v

Figure 48. Advances by type and against open receivables

5.7 Fixed Assets

Fixed Assets reads asset master data, the depreciation plan and asset documents live. Choose the depreciation
area, the year of the asset values and the asset class.
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= Financials © AuditTrail B Expenses (3 Budget « A/RAging 619% A A/PAging 236K 09 Advances 24k 5] Fixed Assets

P g ging ging

Fixed Assets

PERIOD

1 Jan 2008 — 5 Oct 2026 DEPRECIATION AREA ASSET VALUES OF

6853 days  From / To date in the head Today Thismonth  Thisqquarter Thisyear Lastyear Last12 months Derived Area v Theyear of the Todate v
ASSET CLASS

All classes v Read again
m Assot rogistor  Depreciation  Acquisitions  Retirements  Transfers  Revaluations ~ Movements by class
Fixed assets at a glance

AssETS ACQUISITION COST ACCUMULATED NET BOOK VALUE PLANNED POSTED DEPRECIATION NOT YET POSTED FULLY DEPRECIATED

1 ) DEPRECIATION ) DEPRECIATION ) ) )

] depreciation + write- 0 planned f till in the register
‘‘‘‘ an 2008 - 5 Oct 2026 ended i
CAPITALIZATIONS CAPITALIZATION RETIREMENTS TRANSFERS REVALUATIONS MANUAL
0 CREDIT MEMOS ) ) 0 DEPRECIATION
[¢] o in the pe i the o one in the pe 0
Worth a look
( 1asset not yet capitalized Q Ask SAP
S— v

Figure 49. Fixed assets at a glance

View What it shows

Overview Assets, acquisition cost, accumulated depreciation, net book value, planned and
posted depreciation, documents of the period

Asset register Every asset with class, capitalization date, useful life, cost, depreciation, net book
value and status

Depreciation Planned, posted, still to come and not yet posted depreciation, with depreciation
runs

Acquisitions, The asset documents of each kind in the period
Retirements, Transfers,
Revaluations

Movements by class Values and movements by asset class, like the SAP asset history sheet
.
) overves D suiscuniie (@) cissen~ () wore
I~ Financials © AuditTrail B Expenses (& Budget « A/RAging 619K A A/PAging 236K 3 Advances 2eK Fixed Assets
Fixed Assets
e .
6853 days - From / To date in the headk Today Thismonth  Thisquarter Thisyear Lastyear  Last12 months Derived Area v Theyearof the To date v
All classes v Read again
Overview [T SUal Depreciation  Acquisitions  Retirements  Transfers  Revaluations  Movements by class
Asset register 8 Excel
u Active New Inactive Retired  Fully depreciated All groups v Netbookvalue v  Code, name, inventory or serial no., class, location, employee
9 5 )
e 0
VANGO1 Delivery Van Motor vehicles 3y 3y 0.00 0.00 0.00 New - not capitalized
s) Ask SAP
: .

Figure 50. Asset register
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B Overview m 7 Sales & customers < Operations ~ 2 People -
I Financials © Audit Trail Expenses (3 Budget « A/RAging 619 A A/PAging 236K 0 Advances 24 . Fixed Assets
Fixed Assets master data, depreciation plan and postings. acquisitions, retirements, transfers and re tions - live from SAP Business Orx figure opens it t5. every asset it » and document:
PERIOD
DEPRECIATION AREA ASSET VALUES OF
1Jan 2008 - 5 Oct 2026
6853 days - From / To date in the header Today Thismonth  Thisquarter Thisyear Lastyear  Last12 months Derived Area v Theyear of the Todate v
ASSET CLASS
All classes v Read again
— M -~ — ———
Depreciation Area Main Area - planned an of 1 Jan 2008 — 5 Oct 2026 - deprec ns and manua click any
PLANNED POSTED STILL TO COME NOT YET POSTED UNPLANNED SPECIAL ASSETS
] 0 ] ¢} ] ] 0
ordinary depreciation of the planned for periods not yet planned for periods already impairment and unplanned special depreciation with depreciation in the
plan ended ended depreciation (planned + posted) period
No deg 1 plan for this selection and period. The plan is kept by SAP Business One for capitalized asset: ation)
Depreciation runs and manual depreciation a sments of 1 ct 2026 in the area Main Area - di ument tc
No depreciation rur anual de the period.
v
Figure 51. Depreciation
a
B Overview & Fina 7 Sales & customaers - < Operations ~ 2 People -
{2 Financials © AuditTrail B Expenses ® Budget « A/RAging % A A/PAging 26K ([ Advances 2% . ok Aswats
Fixed Assets master data, depreciation plan and postings. acquisitions, retirements, transfers and revaluations - live from iness On 1y figure opens it every asset it » and docum
PERIOD
DEPRECIATION AREA ASSET VALUES OF
1Jan 2008 - 5 Oct 2026 :
6853 days - From / To date in the header Today Thismonth  Thisquarter Thisyear Lastyear  Last12 months Derived Area v Theyear of the Todate v
ASSET CLASS
All classes v Read again
Overview  Asset rogistor D i Acquisiti i Transfors  Revaluations [JVEIRISUTNueRTIeS
Movements by class /st values a0 e movements of 1 ian 2008 - 5 0t 20 cet class et history sheet - diick any figure for it r document: B Excel
cuass ASSETS COST2026.2 CAPITALIZED CREDIT MEMOS  RETIREMENTS TRANSFERS REVALUATIONS PLANNED DEP. POSTED DEP. NOT POSTED  ACC.DEP.2026.2 WRITE-UPS  NET BOOK VALUE 2026 2
Motor vehicles 1
Total 1 - - - - - - - - - - - -
< »
Data source Administrators only - the SAP Business One fixed asset tables the tab reads
v

Executive Cockpit {0 SAP Business One
Figure 52. Movements by class
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6. Sales & customers

6.1 Sales Analysis

Sales Analysis shows A/R invoices net of credit memos, or deliveries, orders or quotations. Choose the period (3,
6, 12, 24 months or all), net sales or gross profit, and how far ahead to project (3, 6 or 12 months). Key figures
include net sales, gross margin, active customers, quote-to-order rate and the open order book.

a
°
B Overview B Finance < Opoerations 2 People
2 BusinessPartners V CRM & Service e Sales Analysis (. Sales & Purchases
Sales analysis « tr
m Deliveries ~ Orders  Quotations 3months 6months 12months 24 months n m Gross profit PROJECT NEXT 3 months 12 months
NET SALES VS SAME PERIOD LAST GROSS MARGIN ACTIVE CUSTOMERS AVERAGE INVOICE CREDIT MEMOS QUOTE TO ORDER OPEN ORDER BOOK
€
(] i = ¢} = 0 95% 460,397
no previous period = gross profit 0 new in the penod from the last 12 months of gross 12,906 ordered - 13625 447,490 past ship date
o history 2 year back quoted
PROJECTION - NEXT 6 FORECAST ACCURACY
MONTHS =
o needs 125 months of
net sales history
Sales trend and projection th
500,000
450,000
40,000
350,000
300,000
250,000
.
i ® ) Ask SAP
200,000 )
1ca aca L
Figure 53. Sales analysis: measures, period and key figures
a
°
B Overview B Finance < Operations 2, People
2 BusinessPartners V CRM & Service a Sales Analysis (. Sales & Purchases
Sales analysis "
Invoices Deliveries m Quotations 3months 6months 12 months 24 months n m Gross profit PROJECT NEXT 3 months 12 months
NET SALES VS SAME PERIOD LAST GROSS MARGIN ACTIVE CUSTOMERS AVERAGE INVOICE CREDIT MEMOS QUOTE TO ORDER OPEN ORDER BOOK
12,906 e 66% x = 0 95% 460,397
no previous period = 8.515 gross profit 1 new in the period from the last 12 months 0.0% of gross 12,906 ordered - 13625 447,490 past ship date
no history a year back quoted
PROJECTION - NEXT 6 FORECAST ACCURACY
MONTHS =
o neacs 124 monthaof
net sales history
Sales trend and projection
50,880
450,000
40,000
350,000
390,000
250,000
»
p Ask SAP
200,000
158 asa v

Figure 54. The Orders view

Sales trend and projection showsactual sales by month, open orders by ship date and a projection with an 80%
range. Further down are year on year, seasonality, what changed (customers, price, volume and mix), top 15
customers and items, customer concentration (ABC), sales by group, a customer heat map, projection by
customer, sales employee performance and the list of invoices and credit memos.
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B Overview B Finance A7 Sales & customers < Operations 2, People

2 Business Partners V M & Service e Sales Analysis s Sales & Purchases

Sales trend and projection
580,000
459,000
400,000
350,000
300,600
250,000
260,820
150,000
100,000

50,000

°

--l-e-0--0--0--0--0

202311 202401 202403 202405 202407 202409 202411 202501 202503 202505 200507 202509 202511 202601 202603 202605 202607 202699 20261 0701 202703

72 Projection [ 12-month average [l Actual [l Open orders by ship date  80% range

Year on year month of gainst th month ay k a mont Seasonality

- N RS ith-aosinst U Gall dhionth g & for that ionth

09%

1 8% Needs at 4 ths of hist ’ Ask SAP
1 0%

06% v

Figure 55. Sales trend and projection

The views Today's sales - live (sales of one day, with previous and next day) and Returns & credit memos read
SAP directly.

6.2 Sales & Purchases

One chart of net sales and net purchases by month across the header dates, with a 3-month average of sales.
Click a month for its documents.

a
°
B Overview B Finance A7 | Sales & customers < Operations 2 People
2 BusinessPartners V CRM & Service [ Sales Analysis Sales & Purchases
©® SAP data as of 14:36 - checked with SAP at 14:47 (no change) Refreshes from SAP every 1 min - next starting... - Refresh settings Refresh from SAP
Figures in AUD. A/R and A/P aging by document date, advances by payment date, as of 2026-10-06; intervals 0-30, 31-60, 61-90, 91-120 and over 120 days. Last journal entry per company: SBODemoAU 2020-09-29.
Sales vs purchases trend ]
NET SALES IN RANGE  NET PURCHASES IN RANGE  GROSS SPREAD  INVOICES
6,654,890 6,026,592 628,298 820
I Netsaies [l Net purchases £33 Sales 3-mo avg

900,000
800,060
780,000
520,000
500,000
400,000
300,000 il
200,600 4 T
"l l[lt (ETIRTT| ATV J Hitd ll‘

. JulALLLLCLLONI Y Lo Ll LAV it b bt . ukz- et LECHRN.

201001 201005 201009 2011-01 2011-05 2011-09 2012:01 201205 2012:09 201301 201305 201309 201402 201406 2014-10 201503 201507 2015-11 201604 201608 201612 201704 20 909 202001 202005 202009

st
Executive Cockpit for SAP Business One SIPSHP © 2026 SIPSAP Optimization (PvL) Uit d
= ) Asksar
v

Figure 56. Sales vs purchases trend

6.3 Business Partners

Business Partners analyses customers or vendors over the last 12 months against the 12 months before. Key
figures include active customers, 12-month sales, gross margin, top-10 share, days sales outstanding, average
days to pay, overdue and open orders.
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a
. =
B Overview B Finance dl) Sales & customers - < Operations 2% People -
e BusinessPartners V CRM & Service () SalesAnalysis 1. Sales & Purchases
Customer performance nt 310 t mpared with t ths beore n items as of 2026
ACTIVE CUSTOMERS SALES 12 MONTHS GROSS MARGIN TOP 10 SHARE DAYS SALES AVERAGE DAYS TO PAY oveRDUE OPEN ORDERS
QUTSTANDING
12 1,457,364 62% 92% d 51 days 618,557 430,697
0 new - 0 lost A 272% vs prior 12 months 904,064 gross profit of sales - concentration 155 ays 14% of amount paid on 12 customers overdue sales orders not yet
open 618,557 + 12-month time delivered
sales
Customer segments Based on recency, frequency. size and growth
CHAMPIONS GROWING AT RISK
496,302 - 3uv 868,820 - 60% 92,242 - 6.3%
prior -
Top 15 customers month sales : rade - dick Biggest movers hange in 12-n gainst the 7 nth
Aquent Systems | 21,539 ¢ & Paremeter Technology | 207,730
omer | 37,206 - & e
chnology | :1:.763 © & Aquent Systems | 10,715 »
. P 6 Ask SAP
Earthshaker Corporation N 115,156 - & Earshaker Corporation GG 5 .0¢5
Web Custome: - G 52,202 - C Vi Ter - | 72534 v

Figure 57. Customer performance

Customer segments groups customers into Champions, Growing and At risk. Top 15 customers and Biggest
movers follow, then sales and active customers by month, value against payment speed, sales by group and a
Pareto chart.

’ - - - e - - - -

L
@ Overview & Finance - A7 Sales & customers < Operations 2 People -

e Business Partners V M & Service O Sales Analysis e Sales & Purchases

\
Customer segments y. freque nd growth
c AT RISK
496,302 - 3um 868,820 - 60% 92,242 + 6.3%
Top 15 customers month sales « Biggest movers hange in 1 alue against the §
Aquent Systems | 2:1.535 - & e EEEEEEE————

One Time Customer

I 137,25 & One Tve Customer N ':: 57
saentSystems . | 0,715

E I 115,196 - & Eart poration | - o:9
Web Customer N 52,242 - C Mo Toq D 72, 94
56 Electronics N =308 - & ADA Technologies  [ND . 054
MaxiTeq [ 5,250 - C wicrochips - D ©: . 652
ADA Technologies D 25,181 - C averinc | oo . 775
Microchips [ 7¢,258 - C web Customer  [INEND 39,607
Star Company  |IND ¢¢.992 - C 56 Electronics | 38,743
River inc | ©2.428 - O Star Company [ 34,026
Mashina Corporation | ss.s61 - C Mashina Corporation [ 25. 689
e 59,000 190,000 156,000 200,608 250,000 309,000 e 50,000 100,000 150,800 200,000 250,000

|Sal5andacﬁvecustomersbymonﬂl Bars: net value - fine: partners invoiced that month (tooltip) - click a mONUNTONTSENE -

Figure 58. Segments, top customers and biggest movers

The Customer scorecard gives each customer a score from 0 to 100 (size 30%, margin 20%, paying on time 20%,
frequency 15%, growth 15%) and a grade A—E. Filter by grade, search, or download as CSV.
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e BusinessPartners V¥ CRM & Service O Sales Analysis
e
Customer scorecard <. 010 argin
score  copE cusTomer aroup

O 7 o0 Aquent systems Small Accounts
o 78 €99999  One Time Customer small Accounts
° 77 c23900 Parameter Technology High Tech
o 72 €40000  Earthshaker Corporation Large Accounts
B oo webcustomer Customers
O ceo000 G Eectonics Production
G 55 €20000  MaxiTeq Construction
)55 cso000  ADATechnologies Distributors
G 55 €30000 Microchips Large Accounts
B« c25000  star Company High Tech
0« 000 Riverine High Tech
° SU €42000 Mashina Corporation Distributors

6.4 CRM

Sales & customers e

Operations 2% People

e Sales & Purchases

wih k a row for the f

D E Download CSV
SALES 12 M | VS PRIOR 12 M MARGIN nvoices
281,539 4 185% 70% 17
237,206  3u6% 69% 19
214,763 A >999% 65% 17
115,196 4 399% 52% 12
92,202 a7 63% 1
86,308 TN 62% 16
85,890 4 563% 52% 1
85,481 a 3ue% 51% u
7,258  ugon 608 16
66,492 A 105% uos 19
62,428 4 >999% 56% 1
55,561 a 86 56% 19

ts in the last 24 months. Margin uses the gross profit on

Figure 59. Customer scorecard

DAYS TO PAY
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a1 d

u6 d
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a
B Excel
PAID ON TIME open OVERDUE  SEGMENT
5.7 167,123 167,123 champions
0.0% 19,115 19,115 Growing
30% 94,628 94,628 Champions
6% 63,546 63,546 Growing
0.0% 51,846 51,846  Avrisk
65% 56,269 56,269  Growing
u.u% 56,430 56,430 Growing
8.9% 23,847 23,847  Growing
6.0% 2,us4 2,454 Growing
31% 38,335 38,335 Growing
3.2% 26,814 26,814 Growing
9.5% 18,150 18,150 -
Ask SAP
- v

CRM analyses sales opportunities. Filter by period, status (all, open, won, lost) and sales employee. Key figures
show opportunities, open and weighted pipeline, win rate, average won deal, sales cycle, closing in 90 days and

past expected close.

L)
B Overview B Finance

% Business Partners aCRM & Service 0 Sales Analysis

CRM

3months 6 months

OPPORTUNITIES

38 open - 19 won - 11 lost

OPEN PIPELINE
1,395,908
potential of 38 open

opportunities

WEIGHTED PrpELINE
560,360

by closing % - data-based
929,828

AcTIvITIES BUSINESS REALISED
[¢] 919,860

0.0 per opportunity invoiced within 12 months

of won deals - 141% of won

value

Sales funnel by stage

Lead
6% closing

93% moved on

1st Mesting

20% closing
60% moved on

2nd Meeting

© SiPSAP Optimization (Pvt.) Ltd.
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SALES EMPLOYEE

——, ] . [

WIN RATE AVERAGE WON DEAL
63% 34,447
by value 54% 654,495 won in total

SALES CYCLE
386 days

average from opening to

Width = opportunitie:

that reached the

runitie tivities - as of 2026

CLOSING IN 90 DAYS PAST EXPECTED CLOSE

weighted - 0 opportunities 1.395.908 potential still

open

4open - 52,000

15 open - 615,888

Figure 60. CRM key figures
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2 Business Partners a CRM & Service 0 Sales Analysis e Sales & Purchases

Sales funnel by stage

Lead

6% closing
93% moved on

1st Meeting

20% closing
60% moved on

2nd Mooting
50% closing

92% moved on

60% closing

37% moved on
o

80% closing

0.0% moved on

Order
90% closing

100% moved on

Won

19 deals
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a
People
Width = opg that reache : m ¢ stage of v t = oper t the stage - click ?
4 open - 52,000
15 open - 615,888
2 open - 100,000
16 open - 588,020
10pen - 40,000
0open-0
G e 9 -2
v

Figure 61. Sales funnel by stage, with the share that moved on

Further charts show the pipeline value three ways (full potential, weighted by closing %, expected from actual
win rates), conversion potential by business partner, opened/won/lost by month, win rate by source and other

dimensions, loss reasons and a lead analysis.

J _—
.
B Overview B Finance ~” Sahl&m"l < Operations 2
2 Business Partners cm # Service [ SalesAnalysis L Sales & Purchases
\
Pipeline value, three ways
0 200,000 400,000 600,000 509,000 1,000,000 1,200,000 1,500,000
Opened, won and lost by month
2
20
15
10
s
n) /An

People

e 20,000

4, 080 60,080 20,088 109,008 129,088 149,066

@ Existing customer @ Lead (new business

500,000
450,000
400,000
350,000
300,000
250,000
200 000

®) asksar

'l 50000 v

Figure 62. Pipeline value and conversion potential
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L
B Overview B Finance

Business Partners a CRM # Service 0 Sales Analysis

\ —_

Win rate by source

New vs existing  Country

Lead analysis

2

Open opportunities by age - click a bar

Figure 63. Win rate by source and why opportunities are lost

6.5 Service

m Salesemployee  Owner Industry  Territory  Customer group

> Operations 2 People

. Sales & Purchases

LEADS LEADS WITH AN OPPORTUNITY  LEADS NEVER WORKED NEW-BUSINESS WIN RATE  EXISTING-CUSTOMER WIN RATE  AVERAGE FIRST RESPONSE
6U% no activities linked

New business vs existing customers - click a bar

1,395,908 - 38 b0 N

Why opportunities are lost
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. P

0B Excel

v

Service reads service calls, customer equipment, contracts, the knowledge base and activities live from SAP

Business One.

L] 4

Business Partners CRM ° Service 0 Sales Analysis

Service
PERIOD
1Jan 2008 - 5 Oct 2026
6853 days - From / To @ heade Today Thismonth  This quarter

Service at a glance

CALLS RECEIVED CALLS cLOSED OPEN NOW
20 16 u
8 customars - 0 equipme 100% closed the same day 4 pending -1 high ¢
Worth a look

Calls by month - received, closed and open

> Operations 2 People

. Sales & Purchases

Thisyear  Lastyear Last12 months

Contracts Knowledge base Activities

OVERDUE AVERAGE RESOLUTION

i 0.0 h

( 4 open calls are past the resolution time ( 4 .calls open for more than 30 days ( 1 high-priority call open

Figure 64. Service at a glance

fhe pirtod

Read again

RESPONSE SLA MET

B Excel

B Asicsar

T

Overview Calls received, closed, open and overdue, resolution and response times, SLA met,
calls by month, problem types, priorities, origin and open calls by age

Service calls Every call with customer, item, priority, type, technician, status and how long it

has been open; filter by open, overdue, pending or closed

Technicians & queues Calls received, closed, open and overdue per technician, assigned user and queue

Equipment cards Customer equipment with serial numbers, status, contract and service calls

© SiPSAP Optimization (Pvt.) Ltd.
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Service contracts in force or ending soon, with their calls

Solutions used on calls, and the activities linked to calls

a
L s .
B Overview & Finance - < Operations 2 People
Business Partners CRM ° Service Sales Analysis Sales & Purchases
Service
PERIOD
1Jan 2008 - 5 Oct 2026
ays - From / To date in the heade Today Thismonth  Thisquarter Thisyear Lastyear  Last12 months Read again
Overview m & queues cards  Contracts  Knowledge base  Activities
Service calls B Excel
PRIORITY CALLTYPE Queve oRDER SEARCH CALLS
Overdue  Pending  Closed in period Al of the period All v Alltypes ¥ Allqueues v Newest first v Call no, subject, customer, item, serial no., technician
caLLs open ovERDUE cLosen AVG. RESOLUTION AVG. RESPONSE
4 4 Bl [¢] = 0.0 h
CALL  CREATED suBJECT cusTomER em SERIALNO. PRIORITY  TYPE PROBLEM TECHNICIAN  ASSIGNED TO  STATUS OPEN FOR  RESOLUTION
20 13 Jul 20131726 Call 00020 SG Electronics Medium Jayson Butler Pending 4,833 d -
19 13Jul 201317:26  Call 00019 Earthshaker Corporation Medium Jayson Butler Pending 4,833 d ==
18 13Jul 20131726  Call 00018 Earthshaker Corporation High Jayson Butler Pending 4,833 d -
17 13 Jul 2013 17:26 Call 00017 Microchips Medium Jayson Butler Pending 4,833d
« Ask SAP
v
Figure 65. Service calls
a
% -
B Overview & Finance < < Operations 2% People
Business Partners CRM o Service Sales Analysis Sales & Purchases
Service
PERIOD
1Jan 2008 - 5 Oct 2026
6 ays - From / To date in the heade Today This month This quarter This year Last year Last 12 months Read again
Overview  Service calls [ERSCUIESSSFSIY Equipment cards  Contracts  Knowledge base  Activities
Technicians & queues
Technicians B Excel
TECHNICIAN RECEIVED cLosen OPEN NOW ovERDUE AVG. RESOLUTION AVG. RESPONSE SLA MET
No technician —— 20 16 4 q 8.6 h 0.8 h 100%
Total 20 16 4 4 - - -
Assigned users B Excel
ASSIGNED TO RECEIVED cLosen OPEN NOW overDUE AVG. RESOLUTION AVG. RESPONSE SLA MET
Jayson Butler — 20 16 4 u 6.0 h 0.0 h 100%
Total 20 16 4 4 - - Ask SAP
v

Figure 66. Technicians and queues
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-
L]
B Overview B Finance - Sales & customers. < Operations ~ 2 People -
2 Business Partners V crM Service 0 Sales Analysis e Sales & Purchases
Service Service calls. customer equipment. contracts, the knowk d activities - live from SAP Business One - every figure opens its clls. every call everything linked
PeRIOD
1Jan 2008 - 5 Oct 2026
6853 days - From / To date in the header Today Thismonth  Thisquarter Thisyear Lastyear  Last12 months Read again
Overview  Servicecalls  Technicians & queues [IFTUNUSURE Contracts  Knowledge base  Activities
Customer equipment cards Equipment at your customers with serial numbers, contract and warranty, installation and its service calls - click a card for its history 8 Excel
CONTRACT COVERAGE ORDER SEARCH EQUIPMENT
m Active  Retumed  Terminated Loaned Inrepairlab  Any v oAl v Newest first v Serial no,, item, customer, location
EQUIPMENT CARDS SERVICE CALLS OPEN CALLS
245 0 ]
all history
MFR. SERIAL NO. SERIAL NO. EQUIPMENT CUSTOMER INSTALLED AT STATUS CONTRACT CONTRACT END DELIVERED TECHNICIAN CALLS OPEN IN PERIOD LAST CALL
248 $1-000192 Server Point 10000 Earthshaker Corporation Sydney Active 16 Aug 2020 L] - L |
244 $1-000191 Server Point 10000 Earthshaker Corporation Sydney Active 16 Aug 2020 ) - ]
243 51000190 Server Point 10000 Earthshaker Corporation  Sydney Active 16 Aug 2020 ] - [}
242 $1-000189 Server Point 10000 Earthshaker Corporation Sydney Active 16 Aug 2020 L] - @
241 $1-000188 Server Point 10000 Mashina Corporation Brisbane Active 16 Aug 2020 L i m
- . Annane At iennnn PPOEDS St R Ao SRS B a - ' -
Figure 67. Customer equipment cards
-

L]
=y - =Y —p—

2 Business Partners YV CrM Sorvi(. 0 Sales Analysis e Sales & Purchases

Service Service calls. customer equipment. contracts, the knowk Ine - every figure opens its calls, every call everything linked t
PERIOD

1Jan 2008 - 5 Oct 2026

6853 days - From / To date in the header Today Thismonth  Thisquarter Thisyear Lastyear  Last12 months Read again
Overview  Service calls ians & queues i cards VTSN Knowledge base  Activities
Service contracts Contracts with th mers, coverage. dates, equipment and the service calis under them - click a contract for everything about

SEARCH CONTRACTS

m End within 30 days  End within 90 days ~ Ended in the last 90 days Al Contract no., customer, description
CONTRACTS IN FORCE TODAY SERVICE CALLS

under these contracts

No contracts matck

Data source Administrators only - the SAP Business One service tables the tab reads

) Asksap

Executive Cockoit {or SAP Business One ~iR-a~ © 2026 SiPSAP Ootimization vt Ltd All riahts reserved. ¥

Figure 68. Service contracts
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7.1 Purchase Analysis

Purchase Analysis shows A/P invoices net of returns and credit memos, goods receipts or purchase orders. Key
figures include purchases, vendors, the imported share (foreign currency), price increases and decreases, and

landed costs.

a
0
B Overview B Finance - 7 Sales & customers - < Operations 2% People
© Approvals > DocumentFlow [ Open Documents a Purchase Analysis ] Production [ ProjectControl & Inventory
Purchase analysis AP ! turns / credit men
Goods receipts  Purchase orders 3months 6months 12months 24 months [EVE(RUE PRy JUNv)
PURCHASES VENDORS IMPORTED CREDIT MEMOS PRICE INCREASES PRICE DECREASES LANDED COST DOCS LANDED COST UPLIFT
628,355 11 18% 0 9 19 0 =
no previous period 61 items bought 112,556 in foreign currency 0.0% of gross items up more than 2% items down more than 2% 0 FOB value 0 added on top of FOB
impact 14164 saving 33821
Purchases by month L r g dlickan "
120,080
100,080
80,000
60,000
40,000
o I . l I I
. - m A l - . - A - A o=
201810 201811 201812 201901 201902 201903 201904 201905 201906 201907 201908 201909 201910 201911 201912 202001 202002 202003 202004 202005 202006 202007 b) Ask SAP
M Local W imported [l Landed costs added . — -
Figure 69. Purchase analysis and purchases by month
' — —_ =) — amn L} = - a
.
B Overview & Finance - A7 Sales & customers - < Operations 2 People ~
© Approvals. ) DocumeritFow. [ Open Documents e Purchase Analysis ] Production [ ProjectControl & Inventory
\ —_—
Top 15 vendors Purchases by item group Click a bar for its items
Far East Imports 143,990 Item group Branch Project
e Assodats . N 1. 57
Lasercom 111,178
Servers 320,375
Aatnony st | o8
seaCor I c:. 1 pe: I 15:224
Blockies Corporation D 35,890
Tl Computers | 29,714 ttems D ¢7. 740
Lomane D 29,185
SPSAP Optimzation [NED 15,414 Rainbow Printers [JD 25,406
SMD Technologies D 11,679
Ocean Computers [l 7,180 ) Printers. [ 11,000
o 20,000 4o, 000 60,000 80,000 100,000 120,000 146,600 160,000
Accessories [ 10,610
® Local @ Buys in foreign currency
0 50,000 100,000 150,000 200,000 250,000 300,000 350,000
Top 15 items By value - click for quantity, price trend, vendors and lanc Biggest price changes
rage unit price, second half vs first half of the period - impact = chang y bought in the second half
P20002 3268 Memory Sever D 265,625
P10002 PC-12x core, 6468, 5% D 55040
P20001 - 4GB Memory Server | 5,750 (C00002 - Motherboard MicroATX b Ask SAP
P10004 PCSet2 D 51113 P10002 PC - 12x core, B4GB, S -\
P10001 - PC-8x core, DOR 3266, 2 | ENNEND vs. 465 P10004 PC Set2 I +10.9% v

Figure 70. Top vendors and purchases by item group, branch or project

Biggest price changes compares the average unit price of the second half of the period with the first half.
Landed cost analysis shows FOB value plus allocated expenses and customs.
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L)
B Overview B Finance -

7 Sales & customers < Operations 2 People ~

© Approvals % DocumentFlow [ Open Documents e Purchase Analysis /] Production [l Project Control & Inventory

Landed cost analysis

Executive Cockpit /or SAP Business One

P10002- PC- 12xcore, 64G8,5x D 55. 046
P20001 - 4GB Memory Sorver D 54,750 0823 Matanb sed Wi 11.C N —— - 7.7
P10004 PCSet2 D 51.113 P10002- PC - 12x core, B4GB, e 29
P10001 - PC-8x core, DOR 3268, 2 |ND us . ues P10004 - PC Set2 | CUKS
P10003 PCSet1 D 38,606 200001 - Tablet PC 64G8 Black BUEY |
A00004 - Rainbow Color Printer 5.0 [l 17,031
00001 - Motherboard BTX [ 12,875 A00005 - Rainbow Color Printer -14. o+
00001 - Moth -18.5% U
100009 - SLR Precis -19.07
P20001 - 468 Memory Server | -28. 3« (N
. ; PIO001  PC-Brcars,0OR 2G| ~30.2+ (I
200002 - Tablet PC 64GE White PC - 8 core, DDR 3¢ 30.2%
00008 - Computer Monitor 24" HOMI P10003 - PC Set 1 -33. 3+ (N
D00002 - Portable Hard Disk 2T6 ) 4,900 00012 - Cabinet for extemal ~33. 3% (I
] 50,000 160,060 150,000 200,000 250,000 360,000 L4023 - LeMon 4025 Prioter —33. 2+ (N
40 30 20% 10 0 10 20%  30%  40%

SiPSAP -

2026 SIPSAP Optimization (Pvl) Ly
@ Ask SAP

Figure 71. Top items, biggest price changes and landed cost

7.2 Inventory

Inventory has three views. Stock and planning values stock and plans what to order. Choose the warehouse,
item group, default lead time, service level and planning horizon.

a
°
B Overview B  Finance - 7 Sales & customers S Operations ~ R People
@ Approvals > DocumentFlow [ OpenDocuments b Purchase Analysis ] Production [ Project Control e Inventory
Inventory K ) pi 4
WAREHOUSE ITEM GROUP DEFAULT LEAD TIME SERVICE LEVEL PLAN FOR
All warehouses v Allgroups ¥ 1month v 95% ¥ Next3months v
STOCK VALUE CONSUMPTION 12 STOCK TURNS ORDER NOW REQUIREMENT (3 M) DEAD STOCK OVERSTOCK BELOW MINIMUM
MONTHS
4,436,283 0.2x 21 269,657 22,477 4,352,210 [¢]
52 items in stock 703 ' 264 about 2,302 days of stock 15 already out of stock 21 items to order 2 items, no use in 12 38 items, over 12 months. items under their minimum
61 items used months cover level
Stock health tock value t Jment or a status for its items
® Stock-out 15 9,328 @ Ordernow 6 44,958 @ Watch 1 7,311 @ Healthy 1 6 @ Overstock 38 4,352,210 @ Deadstock 2 22,477 @ Inactive © 0
Stock value by warehouse Click a bar for the items Stock value by item group Largest 12 groups - click a ba
tems 1
aneral Warehouse 4,147,833 ‘ Ask SAP
v

Figure 72. Stock and planning: key figures and stock health

Stock health splits stock value into stock-out, order now, watch, healthy, overstock, dead stock and inactive.
Further charts show stock by warehouse and item group, consumption and receipts by month, ABC analysis,
demand pattern and the most consumed items, plus batches and serial numbers.
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.
B Overview B Finance - 7 Sales & customers 2 People ~
© Approvals = DocumentFlow B OpenDocuments (b PurchaseAnalysis I Production ] Project Control () Inventory
ABC analysis ms ranked b umption value - A = top 80% of value, B = next 15%, C = last 5% Demand pattern How often and how evenly items are consumed (last 12 months) - click a sfice
3,000,000 2,763,077
2,500,000
2,600, 00
1,625,825 I smooth 0
1,560,000 B M Enatic 0
Pt | W Intermittent 37
542,791 d | W Lumpy 24
500,000 T M Nousage 2
24,904 22887 36,399 |
R L
Class A - 5 ems 8- 12items Class C - 39 ftems
W Consumption 12 months 1 Stock value
Most consumed items p 15 by 12-month consumption value - label show ths used out of ick for the ites
P20002  32GB Memory Server 350,625 - 4/12
£20001 - 4G5 Memory Server | oo c0° - ©/12
P10004 peser2 D 5751 - 5/12
P10002 PC-12x core, 6468, 5x 15068 | 3¢, 70 - 3/12
P10001 - PC - 8 core, DDR 3268, 278 HOD [N 35 975 - 5/12
P10003 PC Set 1 35,360 - 4/12
€00007 - Hard Disk 376 [ 16,973 - 6/12
A00001  J.B. Officeprint 1420 © 112
00001 - Motherboard BTX Luds - 5/12 Ask SAP
510000 - Server Point 10000 - 112 -
200001  Tablet PC 64GB Black R 7.311 - 3/12 ®,

Figure 73. ABC analysis, demand pattern and most consumed items

The Requirement projection suggests what to order: forecast plus safety stock minus available stock, with the
reorder point, suggested quantity, value and the date stock runs out. Download it as CSV for Excel.

] LUUUUs - wusucIE LrU 24 s 0,003 © 1714 ~
°
B Overview & Finance - ~7  Sales & customers < Operations 2 People
@ Approvals % Document Flow @ OpenDocuments (b Purchase Analysis ] Production El  Project Control e Inventory
\ —
Requirement projection - next 3 months - - onths + safety stock - available (on hand — committed + on order), rounded up - servic B Excel
Search item, description or group Download as CSV (Excel) items - 269,657 estimated at last purchase price
ITEM DESCRIPTION GROUP DEMAND ABC AVG USE / MONTH FORECAST / MONTH FREE STOCK ON ORDER SAFETY STOCK REORDER POINT SUGGESTED QTY EST. VALUE | RUNS OUT =
P20002 32GB Memory Server Servers ® Intermittent A .58 7.12 -7 15 12.36 19.47 26 165,750 -
P20001 4GB Memory Server Servers ® Lumpy A 3.33 3.35 -4 10 9.2 12.55 24 36,000 -
PC - T2x core, 64GB, 5 X

.5 2.7 -6 3 7.36 10. 8,380 -
P10002 o 5 PCs ® Intermittent A 2 6 12 2 28,380
P10004 PC Set 2 PCs ® intermittent A 3.42 3.12 3 7 7.21 10.32 7 12,338 2020-10-26
P10003 PCSet1 PCs @ Intermittent B 2.33 2.20 5 ] 5.77 8.01 8 8,760 20201204
P10001 FC - B core: DDR 3208, PCs @ Intermittent A 3.08 1.78 u 0 7.u8 9.26 9 8,078  2020-12-04

2TBHDD
€00012 Cabinet for external HD ~ Items ® Lumpy c 2.33 15.44 -16 15 11.36 2.8 59 3,500 -
200002 Tablet PC 64GB White Items @ Intermittent  C 0.33 0.3u -26 20 1.82 2.16 9 3,150 -
200001 Tablet PC 64GB Black Items ® Intermittent B 1.5 2.97 9 1 4.7 7.7 4 1,400  2020-12-28
co0014 Laptop case Accessories @ Lumpy (o 3.42 2.56 -9 ) 12.25 14.81 29 1,160 -
€00013 178 disk for external HD  Items @ Lumpy c 1.33 2.28 -3 5 4.22 6.5 10 u:
Ask SAP
D00001 Portable Hard Disk 1TB  Accessories @ Intermittent  C 0.83 1.16 2 3 .56 5.72 4 300!
v

Figure 74. Requirement projection

Transactions shows goods receipts, goods issues, transfer requests, transfers, stock counting and stock posting.
Document flow shows how requests, transfers, production orders, issues, receipts and counts follow each other.
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© Approvals £ Document Flow

8 Open Documents

People

Inventory transactions

PERIOD
1Jan 2008 - 5 Oct 2026
6853 days - From / To date in the header

Today  This month

Key figures

e
1,302,869

134 documents +1,584 units

G00DS ISSUES

0 documents - 0 units

Value moved by month

380,000
250,000

200,000

150,000

L]
B Overview & Finance ~ ~7  Sales & customers R

© Approvals  $ DocumentFlow @ Open Documents

7.3 Production

@ Purchase Analysis ¢ Production  E] Project Control [ Inventory
Live from SAP Busines the From / To date ods receipts, goods issues, trans
WARENBE
This quarter  Thisyear  Lastyear Llasti2months All warehouses v

TRANSFER REQUESTS

0 0pen - of the quantity
transferred

@  Purchase Analysis

m Goods receipts  Goods issues  Transfer requests Inventory transfers Stock counting Stock posting

INVENTORY TRANSFERS

0 transfers - 0 units

COUNT ACCURACY STOCK POSTING

+0

0 counts - 0 items with a
difference

Figure 75. Inventory transactions

People ~

f] Production [l Project Control a Inventory

Inventory document flow Live from SAP Business One for the From / To dates - how transfer requests, transfers, production orders, issues, re:
PERIOD
WAREHOUSE
1Jan 2008 - 5 Oct 2026
6853 days - From / To date in the header Today  Thismonth  Thisquarter ~ Thisyear Lastyear Last12 months All warehouses v
Key figures 1Jan C
TRANSFER REQUESTS INVENTORY TRANSFERS PRODUCTION ORDERS ISSUES FOR RECEIPTS FROM COUNTS POSTED
e 9 154 PRODUCTION PRODUCTION =
~ turned into transfers - 0 ~ from a request - 0 direct 20 planned - 0 released 0 134 0 of 0 counts - 0 ope
open 87% with a receipt of 0 goods issues - 0 other of 134 goods receipts - 0
issues other receipts
Flow diagram Boxes = documents of the period, bands = links to the next document (width by the number of links)
PRODUCTION ORDERS
20 nothing done yet
1,777 units 20 open
PRODUCTION

Figure 76. Inventory document flow

+0 found - ~0 missing
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a
s, transfers, stock counting and stock fick any figure for its documents
Read again
fick a figure for its view
CANCELLED
documents cancelled in the
period
nsfers and posting Jocuments
Ask SAP
— v

eipts, counts and postings follow each other - click any box, band, figure or

FIND A DOCUMENT

Number, then Enter

Read again

7 documents that went on to the next step - click a fig

WAITING FOR THE NEXT
STEP

154

open requests, production
orders and counts.

CANCELLED

n 0 cancellation documents

click a box for its documents, a badge for the open ones, a band for the links

13 ®) Asksar
\ GOODS RECEIPTS . .

Production analyses production orders: output, plan attainment, scrap, on-time completion, cycle time and cost
variances, with variance by product and component, schedule performance and open orders.
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a
O
B Overview & Finance ~ ~7  Sales & customers < Operations & People
© Approvals = DocumentFlow B OpenDocuments b Purchase Analysis () Production E] ProjectControl  ©  Inventory
Production 154 production orders (allin the data file) - variances on closed orders « recommendation from sales demand
3months 6months 12months 24 months n JUP*" ™™ Open Closed  PLANNEXT  1month m 6 months
PRODUCTION ORDERS ouTPUT PLAN ATTAINMENT SCRAP RATE ON-TIME COMPLETION AVERAGE CYCLE TIME COST VARIANCE USAGE / PRICE
VARIANCE
154 1,584 100% 0.0% 100% 6 days -9,765 0 / -9.765
20 open - 134 closed with units completed - 1,302,867 completed + planned, 0 rejected 0 closed late planned 6 days -100.0% of 9.765 standard '
output received into stock closed orders materials and resources
OVERDUE OPEN ORDERS MAKE Now
20 L)
oldest due 2011-08-20 6 items to produce - 0
Output and cost variance by month tandard vs actual cost of orders by completion month - line = variance % - click a month for its order:
1,400 o 0%
0%
1,200 B8
-20%
1,000 & -30%
800 BN 40
50%
o B N =
) asksap
w B N —
-80% v

Figure 77. Production key figures

The Production recommendation forecasts demand from sales and suggests what to make in the next 1, 3 or 6
months, checks the materials against free stock and marks each product Urgent, Plan or Covered.

' W F== - - 1 i a
B Overview &. Finance - A7 Sales & customers < Operations J 2 People
© Approvals  $ Document Flow Open Documents b  Purchase Analysis 9 Production  [E] ProjectControl & Inventory
\ j S
Production recommendation - next 3 months
m sales demand (invoices less credit memos; stock consumption where there are no sales) - recommended = max(forecast, open sales orders) + safety stock - on hand - on order, rounded to the BOM batch - materials checked against free stock B Excel
ITEMS TO PRODUCE  URGENT  VALUE TO PRODUCE SHORT OF MATERIALS OVERSTOCKED PRODUCTS
6 u ] 6 2
PRODUCT DESCRIPTION DEMAND / MONTH  TREND FORECAST3M OPENSO ONHAND ONORDER  SAFETY STOCK MAKE  VALUE COVER STARTBY  MATERIALS  PRIORITY
MRP_Childl  MRP_Childi 1.17 o M 7.36 5 ° ° 0.9 ° (] ©d 20261005  1short urgent
P10002 PC - 12« core, 64GB, 5 x 150G8 SSD 2.5 AN\ 72 5 7 o 3.1 u o 25d 20261025  1short urgent
P20001 4GB Memory Server 397 . aaod 52 4 0 10 4.02 u7 0 ©d 20261005  1short urgent
P20002 3268 Memory Server u.08 2 D 22.15 7 0 15 4.81 12 (3 33d  202610-31 1short Urgent
MRP_BOM MRP_BOM 3.33 @ /\ 12.66 1 b 4 ] u.63 1 e 43 d 2026-11-10 2 short Plan
P10004 PCSet2 2.75 B 4 12.14 3 3 7 3.8 6 ) 75d 20261213 2short Plan
P10003 PCSet1 3.e8 /\_/\/\/\_ 1.e4 10 23 e 2.69 e e 119 d Available Covered
510000 Server Point 10000 .58 / 2 ¢ 33 [ 1.53 0 (] 139 d u.u.m
SEEES 3 A 22 o s e e v

Figure 78. Production recommendation

7.4 Project Control

Project Control reads SAP Business One Project Management: projects, stages, open issues, documents,
activities and costs. Filter by status, health, type or search. Key figures show projects on track, at risk and
overdue, average progress, stages, open issues and planned, actual and committed cost.
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a
L] (T
B Overview & Finance - 7 Sales & customers - < Opoerations - 2 People ~
© Approvals = DocumentFlow B OpenDocuments b PurchaseAnalysis I Production [{E) Project Control  ©  Inventory
Project Control AP Bissiness Onié Projict MEBgEmEnt B GIECEs, WOk bieakioiy: Stasies; dpiei sues, docuents: actvities Sid stachiients: ive
m Finished0  Paused0  Cancelled0  All3 PRI Overdue  Atrisk  Ontrack Al types v Search project, customer, owner, financial f
5PV Read again
PROJECTS ON TRACK AT RISK OVERDUE AVERAGE PROGRESS STAGES OPEN ISSUES PLANNED COST
3 0 0 3 U 6 /15 0 27,000
3 active - O finished 0.0% of active projects behind plan by progress, or past due date, not finished active projects, weighted by finished - 15 past end date 0 past due date expected costs of the
paused planned cost stages
ACTUAL cosT commITTED REVENUE
0 0 0
0.0% of planned cost open purchase orders margin 0
Portfolio plan Start to due date of each project, filled to its % complete - colour = schedule heaith - click a project for its full plan
SHOIECE JuL 20 Aus sep oct Nov EC JAN 21
1 New Server Installation Maxi Teq - Y
2 Servers & Printer Installat... arameter fochn == | s
5 Office Relocation Project = = — ’ Ask SAP
. v

Figure 79. Project Control and the portfolio plan

The portfolio plan shows each project from start to due date, filled to its % complete and coloured by schedule
health. Click a project for its plan, stages, issues, documents and financials.

— — * wwm =
J : =

L]
B Overview & Finance ~ ~7  Sales & customers < Operations 2 People

@ Approvals % Document Flow B OpenDocuments (b Purchase Analysis ] Production g Project Control & Inventory
\ L S—

Planned vs actual cost Open issues and late stages rojects with the most open issues and stages past their end date - click a ba

argest projects by planned cost planned (stage expected costs), actual (posted) and committed (open purchase orders) - click a bar

B ]

1 New Server Instaliation

R ===
3 Office Relocation Project )

0 1 2 3 4 5 6 7 8 9
0 5,000 10,600 15,080 28,000 25,000 Openissues [l Issues pastdue [l Late stages
[ Planned I Actual I Commitied
Projects 3 projects - click a project for its plan, work breakdown, stages, issues, documents. activities, attachments and financials B Excel

No. PROJECT cusTomER OWNER STATUS HEALTH  START!  DUE PROGRESS STAGES OPEN ISSUES  PLANNED COST  ACTUALCOST COMMITTED REMAINING  REVE
3 Office Relocation Project Started  Overdue  2020-10-01  2020-12-31 e 0/9 - 9 late 6,000

Servers & Printer ’ Ask SAP
2 “ Parameter Technology Started Overdue 2020-07-01 2020-10-05 « us ] e

Installation v

Figure 80. Planned vs actual cost, open issues and the project list

7.5 Open Documents

Open Documents analyses the SAP Business One Open Items List: every open quotation, order, delivery, invoice,
request and return. Filter by sales, purchasing or inventory, by document type chip, by date or overdue only, or

search.
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a
°
B Overview B Finance ~ 7 Sales & customers e 2 People
© Approvals £ Document Flow Open Documents b Purchase Analysis ] Production [l ProjectControl & Inventory
Open Documents he SAP Business One Open Ite analysed - every open quotation, order, delivery e. request and return P documents, every docu ines, fles an ”
FIND
FVRVEM Sales 141 Purchasing37  Inventory 0 Dated 1Jan 2008 - 5 Oct 2026 ) Overdueonly  Number, partner, refer Read again
€ sales quotation 18 | (€D Sales order 52 | | (EXD Delivery 26 ' €D AR invoice 45 (D) Purchase request 2 | (D) Purchase order 8 | ED) Goods receipt PO 9 | | ) AP invoice 18
m Openitomslist  Business partners  Backlog by item
Open items at a glance As of 6 Oct 2026 - open value = what is not yet paid (invoices, down payments; credit memos) o not yet cop uotations, orders, deliveries, requests) - click any figure
OPEN DOCUMENTS OPEN SALES VALUE OPEN PURCHASING oVERDUE DUE IN 7 DAYS AVERAGE AGE PARTLY PROCESSED NOT APPROVED
VALUE
178 1,424,517 174 3 2,252 d 20 0
350,902
141 sales - 37 purchasing - 0 45 invoices and down ' 1,760,700 past the due date 12.906 oldest 3,559 days copied or paid in part waiting for approval in SAP
inventory payments unpaid 18 invoices and down
payments unpaid
€ sales quotation ©) sales order €D oelivery €D AR invoice
SALES 183,006 > u60,397 > 162,558 618,557
17 overdue 49 overdue 26 overdue 45 overdue
—
Ask SAP
- D Purchase request © Purchase order €EX Goods receipt PO € AP invoice - v
Figure 81. Open items at a glance, with the sales and purchasing chain
' L me— - A =g - e a
0
B Overview & Finance 7 Sales & customers 2% People
© Approvals  §» Document Flow @ Open Documents (b Purchase Analysis ] Production (] ProjectControl & Inventory
' —_—
Open value by due date Every kind of open dc nt split jue a he ¢ !
PR - Purchase request -
PO - Purchase order -
GRPO - Goods recsipt PO _
L) 100,000 200,000 300,000 400,000 500,000 660,000 760,000
M Notdue W 1-30 days late [ 31-60 [l 61-90 [ 91-180 [ Over 180
When the open items fall due Open value overdue and due in each of the next 12 weeks - sales above the line (money and g n v . kab
1,600,000
1,480,000
1,200,000
1,000,000
on Ask SAP
660,000 v

Figure 82. Open value by due date

The views Open items list, Business partners and Backlog by item list the documents, the partners with the

most open items and the open quantity per item.
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O
P owion (@ oo (BB suiscions + R Poople -

© Approvals

Open Documents

€ sales quotation 18 | () Sales order 52

€D pelivery 26

Overview [ =% Business partners

Open items list 1/

t among the most

7.6 Document Flow

% Document Flow @ Open Documents

The SAP Business One Open Items L

€D ARinvoice us

Backlog by item

erdue - click a document for its lines and file

>  Purchase Analysis

st analysed

Sales 141 Purchasing 37 Inventory 0 Dated 1 Jan 2008 - 5 Oct 2026

]  Production

[El  Project Control

delivery, invoice, req;
FIND

O overdue only

@) Purchase request 2

OPEN DOCUMENTS OPEN SALES VALUE OPEN PURCHASING OVERDUE
VALUE
178 1,424,517 T 174
141 sales - 37 purchasing - 0 45 invoices and down ' 1,760,700 past the due date
inventory payments unpaid 18 invoices and down
payments unpaid
TYPE NO. DATE DUE DUE STATUS  OPEN FOR BUSINESS PARTNER BP REF.
364 7Jan2017 6 Feb 2017 3,529 d late 3,559 d  Werner Richter L16662
And Ackermann L1686
@D 363 5207 MFeb207 s dlate 3,551 d ress Ackermann
2 20Feb2017  20Mar2017 3,487 d late 3,515 d

Figure 83.

w icon for

@ Purchase order 8

s complete document flow

(=]

E2 Goods receipt PO 9

DUE IN 7 DAYS
3
12,906
TOTAL OPEN PROCESSED
22,358 20,325 0.6%
10,313 9,375 0.0%
9,460 8,600 0.6%

Open items list

and return - live
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Inventory

every fi

Number, partner, refer

@ Arinvoice 18

OPEN LINES WAITING FOR SALES EMPLOYEE / BUYER
6/6  De Sales Manager
2/2 Deivery Sales Manager
11

cument flow

Read again
B Excel
PROJECT BRANCH

Ask SAP

Document Flow follows sales documents (quotation to incoming payment) or purchasing documents through
their stages. It shows how many move on to the next stage, the days between stages and what is waiting.

a
0
B Overview & Finance ~ ~7  Sales & customers - < Operations 22 People ~
@ Approvals @ Document Flow |8 OpenDocuments b Purchase Analysis ] Production [l ProjectControl & Inventory
Sales document flow s, returns and credit memos - all loaded to 2026-10-05
Purchasing m 1month 3months 6months 12months [EEUIESERE] Byamount  Find a document number or business partr
DOCUMENTS IN PERIOD ORDERED (SO VALUE) INVOICED TO COLLECTED OPEN DOCUMENTS UNPAID A/R ORDER TO DELIVERY INVOICE TO COLLECTION
CUSTOMERS
6 14,197 o 0 L 0 = =
2 document types. 3orders 0 payments. waiting for the next step 0Oinvoices not fully paid average average
Oinvoices
How documents move  a box or a band to drill
— —
sqQ Topen so “Repen.
: [ S e
14,988 14,197
@ Sales quotation @ Salesorder @ open documents badge
Stage conversion Share of documents at e ady moved on to a next document Days between stages rom one document to the next (median and 90th p Ask SAP
y v
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Figure 84. Sales document flow
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=g . .
B Overview a,. Finance +7  Sales & customers | R People -
© approvals () DocumentFlow B OpenDocuments O Purchase Analysis  c Production  E] Project Control € Inventory
~ —_—
Stage conversion Share of docul t th § jocumer Days between stages Average days from one document to the next {median and 90th percentile in the tooltip
sos oot D - - >
$Q - SO
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 0 01 02 03 04 05 06 07 08 09 10
Waiting for the next step Open documents per stage and their value - click a row for the fst the iment for its re map B Excel
@ Sales order not fully delivered or invoiced 3 — 14,197 ] 2d 2d
@ Sales quotation not yet ordered G - 1,994 L] 2d 2d
Customers with the most open documents Open orders, receipts or deliveries not yet invoiced, and unpaid invoices ‘,4
o v
Figure 85. Stage conversion, days between stages and waiting for the next step
7.7 Approvals
Approvals shows the SAP Business One approval procedures: pending requests and how long they wait,
approved and rejected, decision times, requests by document type and an approver scorecard.
a
B Overview §>. Finance ~ 7 Sales & customers < Operations 2 People -
Approvals % Document Flow @ OpenDocuments b Purchase Analysis ] Production El ProjectControl & Inventory
Approval status siness One approval procedures - days counted 1o 2026-10-06 - latest request 2017-03-0:
PENDING APPROVAL WAITING OVER 7 DAYS OLDEST PENDING AVERAGE WAIT APPROVED REJECTED AVERAGE DECISION
0 0 0 days - 3 0 e
0 AUD in documents - of pending for pending requests 100% of decisions 0.0% of decisions 10.7 days
request to final decision
Requests and outcomes All approval requests - monthly volume for the latest 24 manths with requests
20 1%
18 09%
16 08%
12 06%
Requests 10 05%
3 08 04%
06 03%
04 02%
02 01%
o 0%
201702 201703
| Approved W Approved Wl Rejected Il Still pending T3 Rejection rate % =
1 [l v
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Figure 86. Approvalstatus and requests
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The People area reads the payroll database live. Both tabs have filters for department, branch, project and
location, and the period buttons. Salary data is only sent to users who have the Payroll or Employees tab.

8.1 Employees

L}
B Overview & Finance

& Payroll Employm

Employees

PERIOD
1Jan 2008 - 5 Oct 202

6853 days - From / To dateiin the header | | Today

DEPARTMENT BRANCH

All v, All »:

Workforce

ACTIVE EMPLOYEES
251 251

today, in the master data

HEADCOUNT

Worth a look

| Headcount by month

7 Sales & customers

PROJECT

on 50ct 2026 - +238 since 1

( 403 inactive employees without a leaving date [ 1 employee without a picture

£ Operations 2% People ¥
This month This quarter  This year Last year Last 12 months Read again
LocATION
Al v oAl v
Assets  App!
JOINERS LEAVERS TURNOVER AVERAGE TENURE AVERAGE AGE MONTHLY GROSS
701 65 5.4y 37.0 y 16,796, 541
1Jan 2008 - 5 Oct 2026 jan 2008 - 5 Oct 2 of the headcount of the headcount (master
) Ask SAP
&

iners ana leavers
S and fea -

Figure 87. Employees: Workforce

Workforce

Directory

Organization

Attendance

Leave

Movements, Assets,
Approvals

© SiPSAP Optimization (Pvt.) Ltd.

Active employees, headcount, joiners, leavers, turnover, tenure, age and monthly
gross, with breakdowns by department, branch, project, location, position,
gender and more

Every employee as a card with picture, position, department and service, or as a
table; search and filter

Departments, sub-departments and positions with their people

Attendance of a day from the attendance machines: came in, on time, late,
absent, no punch-out

Leave requests by type and status, leave days by month and who is on leave
today

Transfers and promotions, assets issued to employees and HR approvals

Page 51 of 60



Executive Cockpit for SAP Business One End-User Manual - 2026.10.05-27

] A e 10N> UG eU: $eBSINCR T | 11N CUUs = > Ut ued 1 1an aws - > uct cuen 1 reavers + average 1 orme neaacount ' 1 orme neaacount ymaster i
°
B Overview & Finance - 7 Sales & customers - < Operations 2 People ¥
& Payroll Employees
Headcount by month Employees at each month end, joiners and
2

3 1

| |
0

0
242010 02010 Jan20M Apr20m Jui 201 02011 Jan2012  Apr2012 202 02012

Jan2008  Apr2008  Jui2008 Oct2008  Jan2009  Apr200S  Jul2008 Oct2009  Jan2010  Apr2010

[l Headcount I Joiners I Leavers

By department Headcount on 5 Oct 2026 - joiners and leavers of 1Jan 2008 — 5 Oct 2026 - click for the employees By branch t-occounons o iners  the en B Excel
B Excel
Engineering
Elecvical NG v
Figure 88. Headcount by month and by department
a
L]
B Overview & Finance ~ 7 Sales & customers - < Operations ~ A% | People
Payroll Employees
Employees eadcount, joiners attendance, leave, movements, assets and approvals - ive fram the payroll database - every figure opens its employe
perion
1Jan 2008 - 5 Oct 2026
6853 days - From / To date in the header Today Thismonth  Thisquarter Thisyear Lastyear  Last12 months Read again
DEPARTMENT BRANCH PROJECT LocaTion
All L All o All ~ All bt
Workforce Organization  Attendance  Leave Assets  App
Directory Every e e pict tion, department, branch and project - click an emp

ORDER SEARCH EMPLOYEES

Joined Left Inactive Everyone Name - Table Name, code, position, department, branch, project

51 employee:

104. 105. m. 12. 126.
Site Supervisor Surveyor Loader Driver
Ask SAP

102. 103.

Assistant Manager Accounts Officer Accounts Officer Assistant Mana

Figure 89. Directory
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a
.
B Overview & Finance - 7 Sales & customers < Operations - 2 People
& Payroll Employees
Employees very figure ope
PERIOD
1Jan 2008 - 5 Oct 2026
6853 days - From / To date in the header Today Thismonth  Thisquarter Thisyear Lastyear  Last12months Read again
DEPARTMENT BRANCH PROJECT LOCATION
Al VoAl v oAl VoAl v
S e e
Organization Departme
» Engineering zs
» Administration s2
» Mechanical «s
¥ Electrical 26
¥ Electrical 26
Electrician - 20
0« @2 O @ @x @ O @ @1 O Ox QO @ @« @ @z @soce ( Ask SAP
A o . g
Figure 90. Organization
a
.
B Overview B Finance - 7 Sales & customers < Operations ~ 2% People
Payroll Employees
Employees unt, joine diFECton attendance, leave, movements, assats and approvals - five from the payroll database - every figure opens its
PERIOD
1Jan 2008 - 5 Oct 2026
6853 days - From / To date in the header Today Thismonth  Thisquarter Thisyear Lastyear Last12months Read again
DEPARTMENT BRANCH PROJECT LocATION
Al v oAl v oAl v oAl v
Attendance of the day Fro ce machines (ATTLOG, linked to the employees by their machine code) - click a name for the employee
< Wednesday 17 May 2023 > 0517/2023 O
CAME IN ON TIME LATE ABSENT NO PUNCH-OUT FIRST IN
68% 204 26 178 95 119 07:39
cAMEIN of 299 expected 13% of those in after 0915 10 punch, not on leave a single punch average 1014
Ask SAP
Late arrivals 178 Absent 95 No punch-out 119

© SiPSAP Optimization (Pvt.) Ltd.

Figure 91. Attendance of the day
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°
B Overview & Finance 7 Sales & customers £ Operations 23 | People ~
Payroll Employees

Employees
PERIOD
1Jan 2008 - 5 Oct 2026
6853 days  From / To date in the head Today Thismonth  Thisquarter Thisyear Lastyear Last12 months

DEPARTMENT BRANCH PROJECT LoCATION
All VoAl VoAl VoAl v

Workforce  Directory  Organization  Attendance m Assets pp!
Leave L
LEAVE REQUESTS LEAVE DAYS PENDING APPROVED REJECTED
2,202 10,218 21 2,181 ]
357 employees 40.7 per head waiting for approval or cancelled

Leave days by month
1200
1.000

Figure 92. Leave

Click any employee for the full employee profile.

8.2 Payroll

L)
B Overview & Finance 7 Sales & customers < Operations 2 People -
B ol 2 Employees
Payroll
PERIOD
1Jan 2008 - 5 Oct 202
685 From / To date in the heade: Today Thismonth  Thisquarter Thisyear Lastyear Last12 months
DEPARTMENT BRANCH PROJECT LocATION
All L All s All ol All »:

Payroll at a glance

NET PAY GROSS PAY DEDUCTIONS INCOME TAX
622,181,423 150,563,390 46,217,651 5,622,217
94 runs - 400 employees earnings of the slips 31% of gross

254 transactions 9 settlements

2,568 -

Worth a look

[ 2 salary runs are not processed yet (Aug-26 3, Aug-26 1)

Figure 93. Payroll at a glance

NET PAY SEP 2026
14,574,087
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Read again

»
0 Ask SAP

O v

Read again

- 502 45,934, 595

hours 932 loans

4,860,131 a month

o Ask SAP

Overview

Net and gross pay, deductions, income tax, overtime, increments, loans and non-

recurring items, net pay by month, earnings, deductions and payroll cost by

department, branch, project and more

Salary runs
run for its slips

Pay elements

Attendance, Overtime,
Increments

Loans

© SiPSAP Optimization (Pvt.) Ltd.

Every salary run with employees, gross, deductions, tax, net pay and status; click a

Earnings and deductions of the slips by month

Attendance used by payroll, overtime hours and cost, and salary increments

Loans issued, outstanding and by month
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View What it shows

Non-recurring One-off payments and deductions

- - a
°
B Overview & Finance #7 Sales & customers € Operations 2 | People
Payroll 2 Employees
\
Net pay by month I u
35,000,000 500
3 B 450
i 400
25,000,800 ) %
20,609,808
15,606, 608 B 5 =2 i [ B ] EEEE J owE g 2
8,008,000 J: e o ¥ 150
‘- g 2 100
5,600,860 | 2 . 5 B 2 K B
3 ; A 0
Feb 202 Apr 2023 Jun 2023 Oct 2023 Dec 2023 Feb 2024 Apr 2024 Jun 2024 Aug 2024 Oct 2024 Dec 2024 Feb 2025 May 2025 Jul 2025 Sep 2025 Dec 2025 Feb 2026 Apr 2026 Jun 2026 Aug 2026
W3 M2 W1 TjGoss [JEmployees paid
Earnings B Excel Deductions fi ! 8 Excel
ELEMENT AMOUNT EMPLOVEES ELEMENT AMOUNT EMPLOYEES
Conveyance s 87,526,499 319 Advance Salary (CIVIL) e 18,633,209 222
Additional Benefit — 45,541,194 204 Employee Loan (CIVIL) — 11,235,206
Ask SAP
Mobile « 5,845,479 180 Advance Salary (UCQ) - 7,827,969
BN R “ ama man 2 PUSEES — £ £An oan nes ®
Figure 94. Net pay by month, earnings and deductions
a
L]
B Overview & Finance A7 Sales & customers < Operations 2
Payroll 2 Employees
Payroll n ment tment, 1, overtime, increm: , . g transact from th dat f t i
PERIOD
1Jan 2008 - 5 Oct 2026
6853 days - From / To date in the Today Thismonth  Thisquarter Thisyear Lastyear Last12 months Read again
DEPARTMENT BRANCH PROJECT LOCATION
All VoAl VoAl v oAl v
Overview m Pay elements Attendance Overtime Increments Loans Non-recurring
Salary runs ooy o > y ick & 5 Excel
PERIOD PAYROLL GROUP. RUN DATE sTATUS EMPLOVEES GROSS DEDUCTIONS TAX NET PAY
Aug-26 1 26 Sep 2026 Not processed 38 583,781 217,665 u3,255 3,300,461
Aug-26 3 235ep 2026 Not processed 146 2,6u2,054 247,955 88,622 11,273,626
Jul-26 3 20 Aug 2026 Processed 151 2,717,488 197,617 88,521 11,579,373
Jul-26 1 19 Aug 2026 Processed u1 629,061 233,242 55,838 3,586,202
Jun-26 1 20 Jul 2026 Processed u2 630,550 155,617 39,757
Jun-26 3 20 Jul 2026 Processed 150 2,637,078 172,406 69,235
May-26 3 22Jun 2026 Processed 152 2,852,582 292,291 84,769 10,838,522 v

Figure 95. Salary runs
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a
0
B Overview & Finance - +7  Sales & customers € Operations ~ 2 | People
B rovol 2 Employees
Payroll Satary runs and sfip by department, branch and projec me, increments, loans and non-recurring transactions - live from the payrol fips
PERIOD
1Jan 2008 - 5 Oct 2026
6853 days - From / To date in the header Today Thismonth  Thisquarter Thisyear Lastyear  Last12months Read again
DEPARTMENT BRANCH PROJECT LOCATION
Al VoAl v oAl VoAl v
Overview  Salary runs [EESVESSUSUTSE  Attendance  Overtime Loans N ing
Pay elements caings nd deduction e slips of 1 Jan = 2026 by month - click an element for its employees ar B Excel
ELEMENT KIND FEB 2023 MAR 2023 APR 2023 MAY 2023 JUN 2023 AUG 2023 ocT 2023 NOV 2023 DEC 2023 JAN 2024 FEB 2024 MAR 2024 APR 2024
Conveyance Earning 1,371,000 1,300,000 1,346,710 1,364,733 1,882,774 3,576,254 1,995,113 4,139,000 1,997,500 2,056,500 2,080,560 2,164,000 2,251,000
Additional Benefit Earning ] 0 (] ] ) o [ o 0 0 0 3 0
Mobile Earning 250,431 118,600 122,808 117,300 118,050 252,402 127,450 256,500 121,200 127,900 130,800 131,300 132,300
Education Allowance Earning 70,250 87,250 83,120 89,739 91,870 130,120 51,610 104,300 54,100 96,130 96,130 117,950 114,900
£0BI Earning 12,000 12,804 12,000 13,500 23,806 67,258 72,048 34,351 24,790 38,290 42,790 5,799
Tax Benefit Earning 12,475 59,908 58,618 50,694 78,650 165,424 85,808 177,868 81,327 81,75 81,518 81,1
House Rent Allownace Earnina 17,000 17,000 10,000 10,000 10,000 20,000 10,000 20,000 10,000 10,000 10,000 10,000 16,000 v
Figure 96. Pay elements
a
°
B Overview & Finance ~ 7 Sales & customers < Operations ~ A% | People
Payroll & Employees
Payroll alary runs and slip leme >y department, branch and project, overtime, increments, loans and non-recurring transactions - live from the payrol very figure oper yees and slips
PERIOD
1Jan 2008 - 5 Oct 2026
6853 days - From / To date in the header Today Thismonth  Thisquarter Thisyear Lastyear Last12 months Read again
DEPARTMENT BRANCH PROJECT LOCATION
All VoAl VoAl vooAl v
Overview  Salary runs Pay elements  Attendance  Overtime N i
Loans Ja 50ct ck any figure for it: d for all of
LOANS EMPLOYEES LOAN AMOUNT OUTSTANDING ISSUED IN THE PERIOD
932 263 45,934,595 4,359,742 45,934,595
issued up to the To date 70 loans still open 932 loans
By month Loan amount and number of month - click a month
5,000,000
4,500,060
4,000,000 Ask SAP
3,500,000
3,000,000
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9. Administration (administrators)

These screens are in the user menu of administrators only.

9.1 Users & access

Add users with New user, and for each user set the display name, user name, role (Standard user or
Administrator), password (Generate creates one), whether the account is active, whether the password must be
changed at next sign-in, the tabs, the companies and the export rights. Click Save changes.

Users & access m Access matrix  Export log Close

S users - 2 administrators - 1 signed in now

Q Find in the users and their access

e Yo -

Admin - last sign-in 2026-10-06 01:49 - created 2026-09-29
Admin

A prorsiRal Catabe ® (Aomin Display name User name (sign-in)

e.g. Ayesha Khan Admin

demo
demo - Professional - 24 tabs - export Excel, PDF
Role

madad
madad - Professional - all tabs Standard user ‘ Administrator

Malaysia
Q malaysia - Professional - 25 tabs - export Excel, O

POF
@ Account active

Blank = keep current Generate
pak Must change password at next sign-in

pak - Professional - all tabs - no export

| Every tab and company, and manages users

Tab access - administrators open every tab
Organisation default company @ Financials

OEC Computers - SBODemoAU @ Financials: profit & loss only @ Approvals

at sign-in for users without a default company of @ Expenses | | @ Budget @ Document Flow

v

Figure 98. Users & access: one user

The Access matrix shows every user against every tab and the Excel export and PDF / print rights; tick a cell to
give orremove it. Export log lists recent exports. Below the user list you set the Organisation default company.

Users & access Users m Exportlog  Close
S users - 2 administrators - 1 signed in now

Q Find in the access matrix

FINANCIALS: PROFIT & LOSS ONLY =
FINANCIALS: CASH & BANK ONLY

AUDIT TRAIL

FINANCIALS
XPENSES

BOQ CONTROL

A/R AGING

A/P AGING

ADVANCES

FIXED ASSETS

APPROVALS

DOCUMENT FLOW.

OPEN DOCUMENTS
INVENTORY
PRODUCTION
PROJECT CONTROL
PURCHASE ANALYSIS
SALES ANALYSIS
SALES & PURCHASES
BUSINESS PARTNERS
EMPLOYEES

EXCEL EXPORT

POF / PRINT

g
H
s
H
3

H
3
b+

Figure 99. Access matrix

9.2 License administration

Shows the license (kind, number, validity, maintenance), the checks it passed, the named user licenses assigned
per type, add-ons and companies. Here you download a license request for SiPSAP and install the license file.
The hardware key is blurred in this manual.
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License administration

Executive Cockpit for SAP Business One - licensed by SIPSAP Optimization

(Pvt) Ltd

Licensed  Permanent

Check again Close

Licensed to sipsap optimization (Pvt) Ltd - license EC-2026-00002 - Permanent

LICENSED TO

LICENSE NO. KIND VALID MAINTENANCE UNTIL

sipsap optimization (Pvt) Ltd EC-2026-00002 Permanent 2 Oct 2026 - permanent 2 Oct 2027

SAP INSTALLATION NO.

1SSUED BINDING
2 Oct 2026 this server

o Hardware key of this server

v License file
signed by SiPSAP

Named user licenses

/ Database server and SAP / Product files
DEMO - SBO-COMMON as released by SiPSAP
found

Professional 5 of 10000 assigned Limited Financial 0 of 1000 assigned Limited Logistics © of 1000 assigned Limited CRM 0 of 1000 assigned

Every tab of the cockpit, like the SAP Financials, expenses, budget, BOQ contro Sales, purchasing, inventory, production, CRM, service, business partners and sales

Figure 100. License administration

License type Tabs it opens

Professional

Limited Financial

Limited Logistics

Limited CRM
Limited HR

Starter Package

Executive Viewer

Every tab

Overview, Financials, Expenses, Budget, BOQ Control, Open Documents, A/R and
A/P Aging, Advances, Fixed Assets, Audit Trail, Business Partners, Sales &
Purchases

Overview, Sales and Purchase Analysis, Inventory, Production, Project Control,
BOQ Control, Open Documents, Document Flow, Approvals, Business Partners,
Sales & Purchases

Overview, CRM, Service, Business Partners, Sales Analysis, Sales & Purchases
Overview, Payroll, Employees

Overview, Financials, Aging, Sales and Purchase Analysis, Inventory, Business
Partners, Sales & Purchases (at most 5 users)

Overview and Sales & Purchases

9.3 Server configuration

Shows and changes the database connection (Microsoft SQL Server or SAP HANA), the companies the dashboard
shows, whether companies added later are read automatically, and the payroll database. Test connection must
succeed before a change is saved. The web address, port, HTTPS and start with Windows are changed with

Executive Cockpit Setup on the server.

© SiPSAP Optimization (Pvt.) Ltd.

Page 58 of 60



Executive Cockpit for SAP Business One

=8 Server configuration

The SAP Business One database this cockpit reads, its companies and the cockpit server

@ SQL Server DEMO
1company in the dashboard - data from 2026-10-06 03:05 - payroll SiPPay

Database connection

ockpit onl

B Microsoft SQL Server 4 SAP HANA
SAP Business One on SQL Server SAP Business One, version for SAP HANA

SQL Server name or address
DEMO
Sign in with
Windows account of the cockpit server (DEMO\Administrator)
Encrypt the connection
@ Trust the server certificate
Usual inside a company network

Test connection

End-User Manual - 2026.10.05-27

Companies
N Busines ompaniesithe dashbon

SBODemoAU OEC Computers

‘) Read companies added later automatically

Off:only the companies tickad above,
Payroll
Payroll database (same SQL Server)

SiPPay

Figure 101. Server configuration

9.4 Data refresh

Shows the result of the last refresh per company and lets you change the schedule: refresh automatically every n
minutes, skip companies with no changes, read every company in full at least every n minutes, and how many
companies are read at the same time. Refresh now reads SAP at once; Re-read everything reads every company

in full.

Data refresh

How and when the dashboard reads SAP Business One

The last refresh finished at 15:10
v/ Took2s-0 read, 1with no change - no change in the figures - started by the schedule

Every 1 min - next at 151

Schedule Companies in the last refresh

o Refresh from SAP automatically COMPANY RESULT

Every SBODemoAU No change

1 minutes

@D skip companies with no changes in SAP

s reading

Read every company in full at least every
30 minutes
Companies read at the same time

3 v

Slow live reads from SAP og:\siow queries og

Refvesh now

Re-read everything

TIME READ FROM SAP DETAILS

@s 1505

Figure 102. Data refresh
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10. Tips and common questions

Atab | need is missing

A chart or table is empty

The figures look old

| have no Export button

A tab chip shows a lock
"No license is assigned to your user"

The browser warns about the
certificate

Ctrl+F opens the cockpit find box
A PDF attachment shows a blank frame

| forgot my password

Your user or license type does notinclude it. Ask your administrator
to tick it in Users & access

There are no documents in the chosen period. Widen the period in
the header or choose "All"

Look at the data status bar. Click Refresh from SAP, or Read again in
live tabs

Your administrator has to give you the Excel export and/or PDF /
print right

The license type or the add-on does not include that tab
Ask your administrator to assign a license type to you

The cockpit uses a certificate made by Setup. Your IT can install it
on your computer so the warning stops

Press Ctrl+F again for the browser's own find
Use Open in new tab or Download in the attachment viewer

Ask your administrator to give you a new one

For anything else, contact your cockpit administrator or SiPSAP support at sipsap.us.
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